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B nensx moppnnenus 3G¢eKTHBHOCTH B KauecTBa paboTEl COTPYIHUKOB CEPBUCHEIX AENapTaAMEHTORB
U OTIPEJICICHHS OTBETCTBEHHBIX COTPYIHUKOB 3a YIIPABICHHE KKIOH yCIIyroi

INPHUKA3BIBAIO:

1. Y1Bepnute u BBECTH B JeHiCTBHE ¢ JATHl IONMCAHMS HAacTOsuero npukasa Cranmapr «Kartanor
yeuyr cepBUCHBIX AenaprameHToB» CT-JINT-029-01 (mpunoxenwue).
2. KoHTponb 32 HCIIOMHEHUEM HACTOSIIETO IPHKa3a OCTABIIAIO 33 COOO.
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Toubko Uit BHYTPEHHETO
HCIIONB30BAHUS

1. HH®OPMAIMSA O JOKYMEHTE

Tabnnua 1.1. Undopmauus o goxymenre
Tun gokymenra: (Cranaapt

MaxcumManbhasi NEPHOAHYHOCTH 1 ron MunnmasabHas MEePHOAHYHOCTH
nepecMoTpa: nepecMorpas

ITo mepe HeobxomumocTH

Jocryn: |be3 orpannuenuii

2. HAJHAYEHUE JOKYMEHTA

Hacrosmii  TOKyMEHT SBJS€TCA KaTaloroM IPEeIOCTAaBIEMBIX CEpPBHCHEIME jemapraMenTamu OAQ
«[letckuit Mupy ycnyr. Karanor coiep:kuT epedyeHb i KPATKOE OIMCAHHE YCITYT, BIIANENBIER JAHHBIX YCIIyT
U CTEIEHb BIUSHUS JAHHBIX YCIYT HA GH3HEC.

3. OEJIM IOKYMEHTA
Iemamu nanaoro Ctanmapra sSBISIOTCS:
- OIIpe/ICTICHHE OTBETCTBEHHBIX COTPYIHUKOB 32 YIPaBIICHHE KAXKIOH yCIyroi.

- IIOBBINICHHEC 9(1)(1JGKTI/IBHOCTI/I H KaducCTBa pa6OTI>I COTPYAHUKOB CEPBHCHBIX ACIAPTAMCHTOB.

4. OBJIACTDH ITIPUMEHEHU ST

Hacrosimmit nokymenT 06sA3aHBI 3HATh M HCIONB30BaTh B paboTe Bee COTPYAHHKH CTPYKTYPHBIX U
o6ocobnernpx noppasaenernit OAO «JleTckuii MIpPY, UCIIONB3YIOMHAE YCIYIH B HPONECCe BEIIOIHEHHUS
CBOUX CIIy>K€OHBIX 0053aHHOCTEH, COTPYIHAKH CEPBHUCHBIX JI€HAPTAMEHTOB.

5. BBOJIMMBIE OIIPEJNEJIEHHUS TEPMUHOB, COKPAIIIEHUMI U POJIEA
5.1. Coxpamenus '

Tab6nnua 5.1.1. Hepeuenb coxpammennii

~Coxpamense 1 ' coowno o PaclundpoBKA COKpAMIEHHST
APM ABTOMaTH3HpOBaHHOE Pabouee MECTO TOML30BATENS
uTt HHpopMauHOHHBIE TEXHOIOTHH

5.2. OnpepneneHns TepMIHOB
Ta6aunua 5.2.1, lepeuens TepMuHOB
HanmenoBanue | (s

TepMHHA .

~ Onpenenenne TepMuna

Crnoco6 NpEeaOCTaBINCHHA NOIIOJHHTENBHBIX BBIFOJ 3aKa3dyHKaM uepes CONEHCTBUE UM B MIony4YcHI1
CepBuc (ycnyra) KOHEYHbIX PE3YIbTATOB, KOTOPBIX 3aKa3zuHKy XOTAT JOCTHYD, 6e3 BameHua CHCLII/I(I)I/I‘JGCKI/IMI/I 3aTparaMi
1 pHUCKaMHu

OpraHH3aum, NOCTABIIAIOIAA YCIIYI' ONHOMY HUJIM HECKOJbKHUM BHYTPEHHUM 3aKa3yHKaM Wil BHEIIHUM
3aKasuuKaM.

COprIlHI/IK, KOTOprf’i OTBEYACT 3a YNpaBJICHUE OJIHOY WM HECKOJbKAMH ycCiyraMu B TEUYECHHE NX
JKU3HEHHOIO LHKJIa

CprKTypHpOBaHHaS{ COBOKYITHOCTh I[eﬁCTBPIfI, CIIPOEKTHPOBAaHHad i JOCTHUIKECHHA KOHerTHOﬁ Lem.
HpOHCCC Hp€O6p213y€T OIMH WK HCCKOJIbKO ONPEAEIIEHHBIX BXOIO0B B ONIPEACTICHHbBIE BLIXOIBI. HpOHCCC
l'lpouecc MOXET BKJHOUYaTh B cebq mobbie POJIH, OTBETCTBEHHOCTH, UHCTPYMEHTBI 1 KOHTPONIM YIIPaBICHHA,
HEOOXOoaNMBIE IS HaACMHHOI0 MOJYUYCHHA BbIXOI0B. Brinonuenune IIPOLIECCOB ONPEACIACTCA
NOJMTHKAMH, CTaHJapTaMHK, PCKOMEHAALAMH, pa6oqﬂmn HMHCTPYKLHAMU.

MocTaBUIHK ycayr

Bnanenenn ycnyru
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8. CT-AUT-XXX-01

_ «Kartanor yenyr cepBHCHbBIX AeNAPTaAMEHTOB»
AeTcKubi MUp yenyr cep p Tonbko NSt BHYTPEHHEro
Al S A g HCTIONB30RAHIS

6. COIEPKAHUE CTAHJIAPTA
6.1. Karamor yeayr.

Ommucanue ycnyr Haxogures B [Ipunosxennu | K HacTOAIIEMY CTaHAAPTY.

7. OTBETCTBEHHOCTD 3A HEHUCIIOJHEHUE (HEHAUIEXAIIEE HCIIOJIHEHHWE)
HACTOAMEI'O CTAHIAPTA

OTBETCTBEHHOCTL 34 CO6IIIOI[€HI/I€ Tpe6OBaHI/II71 1 IPpUMCHCHHEC HACTOAIICTO CTaHnapTa HECYT
COTPYIHHKH CEPBHCHBIX AE€TIAPTaMECHTOB.

Hupextop [lemapramenta WT HeceT mnepcoHaNbHYIO OTBETCTBEHHOCTH 3a JEHCTBHSA COTPYIHHKOB
CEPBHCHBIX JIEIapTaMEHTOB IIPH HEHAAJIeKAIeM HCIIOTHEHHH HACTOSIIEro CTaHaAapTa.

OTBETCTBEHHOCTh K HapyIIUTeNIsaM HacTosmero Cranmapra IpUMEHSETCs 10 OCHOBAHUAM M B IOPSIKE,
IpeIyCMOTPEHHBIM TPYIOBBIM 3aKOHOMATENBECTBOM Poccuiickoit Denepallnil # TPYAOBLIME JOTOBOPAMH,
BKIodas 1npaBo OOmecTtBa, B COOTBETCTBHH C TPYJIOBBIM 3aKOHOJATENLCTBOM, IPHUMEHHTE
JMCIMIUIMHAPHBIE B3BICKAHHSA, B TOM UYHCJIE B BHJE 3aMEUYaHWS, BHITOBOPA, YBOJBHEHHS IIO
COOTBETCTBYIOIIUM OCHOBAHHSM.

8. HOPMATHBHBIE CCBIJIKH

8.1. BHemHue HOpMATHBHBIE JOKYMEHTBI
Tabanua 8.1.1. BHemHe HOpMATHBHbIE OKYMEHTHI

Nl

o ~ HaumeHoBaHMe J0KyMeHTa

1 iCnosaps TepmuHoB ITIL® Ha pycckoM s3bike, Bepens 1.0, 29 wmons 2011 r.

9. KOHTPOJIb BEPCUI TOKYMEHTA

Tabaunua 9.1. Koutposb Bepcuii JOKYMeHTA.

Homép fl[aTka';’":_‘ - HosuxHOCTb - _owo | . L
sepcu co3anus | OTBETCTBEHHOIO 32 OTB?,TCTBGBHO"Q L UKpa'l"K(’)e,Ol’lncakaﬂke H3MEHEHNH T0KyMenTa
S “BepcHH. | . pa3paborky i 3apa3paborky | - o e ‘ s
Hauanpnux
1. 15.10.2015 |ynpaBnenus Eropos M.B. Co3nanue 1oKyMeHTa
skcrtyatauyu UT

ctp. 4 u3 6




e e CT-JUT-XXX-01
e «KaTanor yeayr cepBUCHBIX JeIaPpTAMEHTORY
AeTck MuUp Tonbko 111 BHYTpEeHHETO
HCIONB30BaHHs
NPHUJIOXKEHHE 1
k Karasory ycnyr
CEPBHUCHBIX ACNIAPTAMCHTOR
Onmncanue yeayr
: N‘o HaumenoBanue KpaTkoe onucanne CpouHocTb [Jist Baapgenen
| cepBHea cepBHCa fusneca cepBHCa
Juapexius KOpHOPaTABHOI 6e30HACHOCTH
INonnepixkka paborocrocobHOCTH "
FULEPOKKA D Ky3smun Anekceit
1 | Buneonabmonenue BHYTpPEHHEH BHJIEOCHCTEMBI Bericoxas
Huxonaesuu
HabMIOAEHUS MAarasHHOB CeTH
Tonnepaxa paborocnoco6HocTH o
CucreMa KOHTpONs FUED P Ky3emun Anexceit
2 CHCTEM KOHTpPOJA A0CTyna Bricokas
noctyna (CKH) Huxonaesuy
Mara3sHHOB CETH
Iopxepxxa paborocrnocoGHOCTH Tecnenko Cepreii
3 | TIpOTHBOKDPKHBIE PAMKH JUIEp P CpenHss P
HPOTHUBOKPAMKHBIX PAMOK AnexcaHapoBHY
JenapraMeHT HOAJEPKKH POSHULIBI
IMoanepixa pabotocrnocobHocTH ApxurioB Anexceit
4 | Crennsl mocraBmuKa JULEP P CpexnHss p
CTEH/IOB MOCTaBLIMKOB AnexcaHapoBHY
JenmapraMeHT MAPKeTHHIA
IMonnrepxka paboTocrnocobHOCTH "
Jlazosckuit Bsuecnas
5 | HapyxHas pexnama BHYTPEHHHX Y BHELLIHHX BBIBECOK Bricoxas
Bnagumuposuy
MarasMHoB CeTH
ITonpepxxa pabGorocriocobHOCTH "
Hasuraums B TOProBeIx AACD p o Jlazosckuii Bsiuecnas
6 HaBUI'AlIMOHHBIX YKasaTelel Ha Bricokas
LEHTpax BranumupoBuy
Teppuropuy T1]
3aka3 1 3aMeHa HH(HOPMaLHOHHBIX
Buytpennee ojopmneHue ToaxyHnosa Buxropus
7 CTEHI0B, o(hopMneHue cTeH, Beicokas
Mara3suHoOB - BanepseBha
BHYTPEHHEI HaBHraLuH.
3axa3 roI0YHBIX 110CTEPOB/
Pexnamusle MaTepuasel. Jlucrosox A4/ Hakneek Ha Tonxynosa Bukropus
8 . Bricokas
Axuun IM BUTpHHHEIE KyObl /[Taneneii nns BanepreBna
TIK.
l[enapTaMeu'r CTPOHUTE/ILCTBA H IKCILJIyaTalHH
Tloaaepxka paboTocnocobHocTH
BHYTpEHHEl cHCTEMBI Eropos AHTOH
9 | KonauunonuposaHue Bricokas
KOHIMLHOHUPOBAHUS MarasHHoB Banepsesuu
CeTH
VYcrpanenue
TMOBPEXAEHKH/HEIOCTATKOB B 3anoposkHes Anapeit
10 | PemoHT nomerieHus Pl A Cpennss A10p Ap
MOMEIUEHHUSX, HAXOAALINXCS B Hukonaesuy
apere y Jlerckoro Mupa
TonnepxuHue YpPOBHA
OCBELUEHHOCTH NOMELLEHHH Huenckuit Anexcan
11 | Ocgewenue H H Cpenuss ap
MarasHHOB CETH B COOTBETCTBHH C HukonaeBuy
HOPMaMH OXpPaHb! TpyIa
VcTaHOBKa JOTIOJTHHTENLHOTO .
Huenckuit Anexcanip
12 | DnexTpuuecTBo 371eKTpoobopyAOBaHHS, 3aMeHa, Bricoxasn
pEMOHT Huxonaesuy

cTp.-5u3.6



«KaTaJior yeyr cepBHCHBIX J€NapTAMEHTOBY

CT-IUT-XXX-01

Toneko nns BHYTPEHHETO

UCITOJIE30BAHNA
.N'é | HanmenoBanne Kpartkoe onncanne Cpounocts aiis | Bnagenmen,
“|'cepBHCa cepBuCca : Ouspeca cepBHCA
Hagduxos Pycram
13 | BriBo3 Mycopa Brieos ThO u3 marazunos cetu Cpennsas
Sxy6oBuy
[TpoBenenue CanurapHo-
CaunnrapHo-
IMUJEMHONOTHYECKHX paboT Haduxos Pycram
14 | srmpemuonorHyeckue Bricoxkast
AGOTbI (ne3un(exs, Ne3uHCeKINs, SxyGosuy
P JiepaTH3alis) B Mara3uHax cetu
z HeB AHapeii
15 | Kaunusr Y6opka MarasuHa Cpenusist 3anopox Apet
Huxonaeruu
JenapraMeHT yHpaBJieHHsI TOProBJiei
I Tlpe HE JIOCTYTIOB Ha
[Mopran "TaitueIi PEIOCTABICHHE I0CTYTIO Opnoea Huna
16 NopTan, KOppeKTHPOBKa NaHHbX M0 | CpenHsst

roKkymnares"

m

Hukonaesuna

cTp.6-u3-6




Finct cornacoBaHus

K npoekTy fokyMeHTa: MpuKas KaTanor ycinyr CEpBUCHbIX AENapTaMeHTos

Xop OCHOBHOIO corjiacoBaHust

Bepcua 1
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