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O BBeneHHU B neifcTBHE HOBOM perakuun
Crangapra «Katamor YCIIyT AenapraMeHTa o
HMHPOPMAIIMOHHBIM TEXHOIOTHIM
CT-IUT-018-03

B memsx moBsImenus 5bdexTHBHOCTH W KauecTBa PaboTEL COTPYIHHKOB JemapTamMenTa o
HHPOPMALHOHHBIM TEXHOJIOTHIM H OUPC/CIICHH OTBETCTBEHHBIX COTPYIHHKOB 32 yIpaBleHHe KaXKIOi
HT-ycnyron

ITPUKA3BIBAIO:

1. VTBepmuts w BRecTH B meiicTBHE C HATel TIOAMUCAHMS HACTOSIIIETO IPHKA3a HOBYIO peaKIlHIo
Cranmapra «Karamor YCIYT JenapTaMeHTa IO HHGOPMAUOHHBIM TEXHOTOIHIMY CT-IUT-018-03
(upunoxenne).

2. Cumrath yTpaTHBIIHM cuity ipukas Ne 92 ot 12.03.2015 «O BBenenus B AeiCTBHE CTaHIapTa
«Karanor ycmyr nemapramenra mo MH(QOPMAIHOHHEIM TexHonormsvy CT-ITTT-UT-01 8-02.

3. Konrpons 3a nenonnennem HaCTOAMEr0 NPUKa3a OCTaBIIO 33 COBOI. '

Unen [pasnenus-nupextop JlenapTaMenTa

II0 HHPOPMAIHOHHEIM TEXHOJIOTHSIM C.II. Kounapes
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OTBeTCTBEHHDLIH 3a NPpHMEHCHHIC HOPDMATHBHOIC TOKYMEHTA:

JupeKTop fenapTraMeHTa M0 HH(OPMAHOHHBIM TEXHOJOIHAM




€. «Katanor yeayr JlenapramMenta no CT-UT-018-03
AeTckuin mup HH(OPMALHOHHBIM TEXHONOTHAMY Tonb:;gnzg;i 5:}3;:;:%1“0
COJEPKAHUE
1. THOOPMAIMS O JOKYMEHTE ..ottt e, 3
2. HASHAUYEHUE JJOKYMEHTA......cooiiititieeceetet ettt 3
3. HEJIM JOKVYMEHTA ....ocooiiiieeie ettt e e 3
4. OBJIACTD ITPUIMEHEHUVIS. ..ottt s e 3
5. BBOJVMBIE OITPENEJIEHUS TEPMUHOB, COKPAIUEHUIA U POJIE! ..o 3
5.1. COKPAIIEHE ....cuviieeteiiteieniisieses sttt et et tete ettt s seeseseeeeeeeeeese e see s e e e s eseesseesesesese e e e eee e s 3
Tabmuma 5.1.1. ITePEYIEHD COKPATIUEHEI ......vvevvereieieie ettt eee et ee e eeeeeeeee e s e e e s e e sesesesesessees e 3
5.2, ONPERETEHHA TEPMEHOB .....ccruruerrrisiereeteretererssesesesesessesssssssseseeseseseesesessessssssssssesessssseseseseseeseeseeses oo, 4
Tabmuua 5.2.1. TIEPEUCHD TEPMUHOB .....c.covivevriteecseeesetiteeeeeessteeseeeseeseeeeeeeees e eae s s e e e e esesesesese e e e ses s s e 4
6. COHEPXAHUME CTAHIIAPTA ...ooiiiieeeetee et ee et et e, 4
6.1, KaTalOT MIT-YCIIYT. ....oceririirirerets ettt et et e e e s e et e s e s s e s e 4
7. OTBETCTBEHHOCTD 3A HEMCITIOJIHEHUE (HEHAIJIEXKAILEE UCIIOJIHEHUE)
HACTOSIIETO CTAHIIAPTA ...ttt e es et e s es et e e 4
8. HOPMATHUBHDBIE CCBITIKI ......coviiiiiiitetete ettt ee e e eesesees s e eeeeenen e 5
8.1.  BHENIHHE HOPMATHBHBIE JOKYMEHTEL ...vcv.vvevererrersesseesssesessesasesesseseestssesasssssesesesesesssesesssesesesseos 5
Tabmuua 8.1.1. BHENTHHE HOPMATHBHBIE TOKYMEHTEL.........e.eeeveeeeeereeeeseseeeeseseesessessseseeeses oo es oo, 5
9. KOHTPOJIb BEPCUM JTOKYMEHTA.........ecoeeeeeveseeeeeeoseeeeeeeee e e s oo 5
TTPATIOTKEHIE 1......ciiiiiiiiiiiciet ettt s e e e et et s s s e es et e enes e 6
crp-2u3-12




6 ea
Aercknii mup

«Karanor yeayr enaptaMenTa no
HHQGOPMALHOHHLIM TEXHOJIOTHAMY

CT-IHUT-018-03

Tonwko mgng BHYTPEHHETO
HCIIOJIB30BaHHA

1. THO®OPMAILIMSA O IOKYMEHTE

Tabanua 1.1. Mudopmauus o gjoxymenre

Tun noxymenra:

Cranpmapt

MaxkcumalibHas NEPHOAHYHOCTD

nepecMoTpa:

1 rog,

MuHBMaILHAS HEePUHOAHYHOCTD
mepecMmorTpa:

Mo mMepe HeobXOOMMOCTH

Jocryn:

bes orpanuaennii

2. HASHAYEHMUE JOKYMEHTA

Hacrostimit noxymeHT sBiseTcs KaTanoroM npenoctasnstembix Jenapramentom UT OAO «Jlerckuit MHP» YCITyT.
Karajior conepxuT nepedess 1 KPaTKOe OLUCAHKE YCIIYT, BIIANEIBIER JAHHBIX YCITYT U CTEIICHD BIIMSHUS JAHHBIX

yCIIyT Ha OH3HEC.

3. OEJHU JOKYMEHTA

Llenamu nanHoro CtanmapTa sBISOTCA:

- OIIpeJielIeHHe OTBETCTBEHHBIX COTPYTHUKOB 32 yIpaBienue kaxaoit UT-ycmyroi.

- OBBILICHIE 3()(EKTHBHOCTH ¥ KauecTBa paboThI cOTpyaHIEKoB Jlenapramenta UT.

4. OBJIACTDH IPUMEHEHWSI

Hactosruii JOKyMeHT o0si3aHBI 3HAaTh H HCIOJB30BaTh B paGoTe BCe COTPYNHHKH CTPYKTYPHBIX H
obocobuennbx noppasnenenuit OAO «JleTckuit Mup», Hemonb3yromye UT-ycIyry B Mpowecce BEIIOIHEHMS

CBOUX CIIy)XeOHBIX 00sg3aHHOCTEH, coTpyauuKku Jemapramenta UT.

5. BBOAUMBIE OIIPEJEJIEHNAS TEPMUHOB, COKPAIIIEHWI U POJIEI
5.1. Coxpamenus

Tabnuua 5.1.1. Iepeuens coxpamennii

- Cokpamenue : Paciudporka cokpamenns
APM ABTOMaTH3HPOBAHHOE pabouee MECTO NOME30BaTeNIs
Hur HudopmalioHHbIe TEXHOTOTHH

[ip]
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=
&

—t

o




«Karanor yenyr JenapramMenTa no CT-UT-018-03

HHGPOPMALHOHHBIM TEXHOTOTHAM Tonbko ast BHYTpEHHErO
HCTI0JNIb30BaHUs

5.2. OnpeneneHHs TEPMHIHOB
Tabauua 5.2.1, [lepedyenb TepMuHOB
HanmenoBanme |
TEPMHHA =

- Onpepeerne TepMHHA

Crocod mpenocTaBieHnss NONONHUTENLHBIX BBITOJ 3aKa3yhKaM 4Yepe3 CONEHCTBHE MM B NONYYEHHH
Cepeuic (yejiyra) — |KOHEYHBIX Pe3YNbTATOB, KOTOPBIX 3aKa34MKI XOTAT AOCTHYb, €3 BlafeHns CrieL(HIeCKAMU 3aTpaTaMy
U pPUCKaMH

VYenyra, npenoctasnsemas nocrasuukom UT-yciyr. UT-ycnyra BKiodaeT B ce0s HH(pOPMALHOHHbIE
HT-cepsuc (MT- |rexuonorny, npoueccs u moaeil. UT-ycnyra, opHeHTHPOBaHHAS Ha 3aKa3uyKa, HEMOCPEACTBEHHO
yehyra) HoNEPKUBAET OU3HEC MPOLECCHl OAHOTO MK 60jiee 3aKa3uMKOB, €& LeJIeBble OKA3aTENH JOIKHBI ObITh
OlpejieNIeHEl B COMNIAIEHNH 00 YPOBHE yCIIyT

Opranunzanmms, NOCTaBIAIOMAS YCIYTH OZHOMY HITH HECKONBEKMM BHYTPEHHHM 3aKa34MKaM MY BHELIHHM
Hocrasmmk UT- {3akasuuxam.

yeayr IIpum. [nn Ousnec-nonpasnenenuli OAO «Jerckuit mup» mocrasmumkom WT-yonmyr ssnsercs
JenaprameHnt MT

CoTpynuux, KOTOpHIi OTBEYAET 3a YNpaBJieHHE OHOM HITH HECKONBKHMM YCITyTaMH B TeHeHHe HX
JKH3HEHHOTO IHKJIa

CTpyKTypHpOBaHHasa COBOKYHOCTE IeHCTBHIL, CIPOSKTHPOBAHHAsA [/ NOCTUHEHHA KOHKPETHOH LIEJIH.
IIpouecc npeobpasyeT 01uH WK HECKONILKO OTIPEJIENIEHHBIX BXOIOB B ONpeeleHHbIE BhiXoapl. [Ipouece
Iponece MOXET BKIIOYATh B Ce0s JII0ObIE PONY, OTBETCTBEHHOCTH, HHCTPYMEHTE! ¥ KOHTPOJIH YTIPaBIIeHNs,
HeoOXOIUMbIe J71s HA[eXKHOTO HOMYYeHNs BLIXOLOB. BEINoHe HME NPOLIECCOB ONpeenaeTces
TOJIUTHKAMH, CTAHAAPTAMH, PEKOMEHJALMAMH, paOOYHMU HHCTPYKLIMAMU.

Bnaneneu yeayru

6. COIEP)KAHUE CTAHIAPTA
6.1. Karanor UT-yenyr.

Karanor UT-ycnyr pazaenes Ha JBe KaTeropuu:

e busnec ycayru (ycayru, OpHeHTHPOBAHHbIE Ha 3aKazumka) - VUT-yciayru, BUIHMEIE 3aKa3duKy.
OTO yCIyTH, NOANEp)KUBAIONIHE OW3HEC-NIPOIECCH 3aKa3uuKa W CIIOCOOCTBYIOIIHE MONTyYEHHIO
OJIHOTO HJIH HECKOJIBKUX KOHEUHBIX Pe3yJIbTAaTOB.

e Ilopnepxuparomme yexyrn — WT-ycmyrn, He MCmomb3yeMble HAMPIMYIO OH3HECOM, HO HEOOXOIMMble
nocTaBiuKy W T-yciryr ams npegocTaBieHHs yCIyT, OpHEHTHPOBAHHBIX HA 3aKa3unka. [1oIepKuBarorime
YCIIYTH TakKke MOTYT BKIOYath B ce0s1 M T-ycmyrn, ncnonssyemeie ToNbKo moctabmmkoM UT-yeiyr.

Onmucanue WUT-yenyr maxomgutes B [Tpunoxenun 1 K HACTOSAIIEMY CTAHAAPTY.

7. OTBETCTBEHHOCTb 3A HEHCIOJHEHUE MHEHAJJIEXKAINEE WCIOJHEHMUE)
HACTOMIINETI'O CTAHIAPTA

OTBeTCTBEHHOCTh 3a COOMIOZIEHHe TpeOoBaHMM U IpuMeHeHune HacTosmero CTaHmapTa HECYT COTPYIHHKH
HenapramenTta UT.

Hupexrop J[lemapramenta T HeceT mepcoHaNpHYIO OTBETCTBEHHOCTh 3a MEHCTBHS COTPYIHHKOB
Henapramenta T npu HeHa/e)kaleM HCIOTHEHHH HACTOSIIETO CTAHAAPTA.

OTBETCTBEHHOCTD K HapYIIHATEISAM HaCTOAIMECTO CTaH,HapTa [IPUMEHACTCA II0 OCHOBAaHHAM H B IIOPAJKE,
IIPEAYCMOTPEHHBIM TPYHOBBEIM 33aKOHOJATCILCTBOM Poccuiickoit CDe,uepauHH U TPpYOOBBIMH JOIOBOpaMiu,
BKJIIO4asd 1mpaso O6H_ICCTB8, B COOTBETCTBHH C TPYOOBBIM 3aKOHOIATCIIECTBOM, IIPHUMEHHTh JHCHUIIIHHAPHBIE
B3BICKAQHII, B TOM YHCJIE B BUAC 3aME€YaHiA, BBI'OBOPA, YBOJIBHCHHS 110 COOTBCTCTBYIOIIUM OCHOBAHUSIM.

crp. 4 uz 12



Aerckuit mup

«Karanor yeayr lenapramenta o
HHGPOPMAHOHHBIM TEXHOJIOTHSIM»

CT-INT-018-03

Tonexo A1 BHYTPEHHETO
HICHOIb30BaHMs

8. HOPMATHUBHBIE CCBLIIKHA

8.1. BHemHue HOPMATHBHBIE JOKYMEHTHI

Ne
n/n

Ta6auna 8.1.1. BHeluHHe HOPMATHBHbIE TOKYMEHTBI

- HaumenoBanue 1oKymMeHTa

1 |Cnosaps Tepmunos ITIL® Ha pycckom s3bike, Bepens 1.0, 29 wonsa 2011 r.

9. KOHTPOJIb BEPCHI JOKYMEHTA

Ta6auua 9.1. Kourposs Bepeuii fokymMenTa.

‘H‘OM'ep' : ,,IlakTa:' b ’~IIOJIDKHOCTBV o (I)I/IO i . o o .
mepein | co3fanus | OTBETCTBEHHOIO 32 OTBeTcrgeuﬂorq ~ :;Kpancoe OnucaHHe H3MEHEHHUI! JOKyMeHTa
BEpPCHH paspaboTky 3a pa3paboTky o i

HauanbHuk
1. 22.10.2013 {ynpaBneHus Eropor M.B. Coznanue nokymeHTa

sxcmiyarauuu UT

Hauansank

n Axryanuzanus cnucka U T-cepsucos. [epenmenoBanye u

2, 04.03.2015 iympaBnenus Eropos M.B. UT-

sxemyatatym AT TiepeMerieHue CEPBHCOB MEXIy TPyINaMu.

Hauanbminc AxTtyanuszanus cvucka MT-cepsucos. IlepeuMenosanue u
3. 15.10.2015 jynmpaBnenus Eropos M.B. )

skcmryatanuu YT

nepeMetIcHue HT—CepBI/ICOB MCXKIY rpynmnamMu.

e, Suz 12
r




CT-JIUT-018-03

Tounbko 115 BHYTpEeHHETo
UCTIONIB30BAHHUS

e 8e
Aerciuii mup
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«Karagnor yenyr JenapraMenTa no
HHPOPMAIIOHHBIM TEXHOJIOTHAMY

HNPUJIOXKEHHUE 1
k Karanory ycnyr
Henapramenta UT

Onucanne UT-yeayr

buzuec yeayrn

e HaunmenoBauue Kparkoe onucanue Cpounocts 144 - | Bianesen
| cepBHCA cepBHCa 6uzHeca ‘cepBHCA
APM noan3oBatens
OGecne4eHue U noiepKka
CTALIHOHAPHBIX KOMIILIOTEPOB
Craunounapuoe APM H P Ny P Hauansnux otnena
1 nonb3oBareneii ¢ 6a3oBeIM Huszkas
N0JIL30BaTE s akerutyatauuu MT
HabopoM NporpamMMHOro
obecneueHus
O6ecneuenue 1 ronjepka
5 Mobunenoe APM HOyTOYKOB IoNb30BaTeleH ¢ Huskas Havanenux otaena
MOJB30BATENS 6a30BbIM HaBGopoM akcrtyaraiun UT
NporpaMMHOro obecrieyeHus
Bu3Hec-aHaJMTHKA
O6ecneyenue Pyxosogurens
aBTOMATH3MPOBAHHOIO IpyIIbL
3 AHajiuTH4eckas OTHETHOCTh | (POPMHPOBAHMS AHATMTHYECKOH Cpeusia aHANHTHYECKOH
QuikView OTYETHOCTH JJis IPUHATHS p OTHETHOCTH OTAENa
TOYHBIX, 3 PEKTHBHBIX U WHTErpaluu 1
CBOEBPEMEHHBIX pelieHH pazpaboTok
Obecneyenue Pyxorogurens
aBTOMaTH3UPOBAHHOTO [PYIIEL
4 AHaANTHYECKAS OTYETHOCTh | (HPOPMUPOBAHMS AHATHTUHECKOH Cpemnss aHATUTUYECKOM
Oracle BI OTYETHOCTH ISl NPUHATHS P OTHETHOCTH OTAENA
TOYHBIX, 3 PeKTUBHBIX 1 WHTETPalHy 1
CBOEBPEMEHHBIX pelIeHMH paspaboTok
Obecnieuenne Pyxosonuress
ABTOMATH3HPOBAHHOIO TPyIIs]
< | AHamuTHueCKAs OTHETHOCTE | (OPMUPOBAHHS aHANMTHYECKOH aHANUTHYECKOH
5 . Cpennss
SAP (PBI, BO Analysis) OTYETHOCTH JJIst IPUHATHS OTYETHOCTH OTJeNa
TOYHBIX, 3P PEKTHBHBIX 1 HHTErpalyy i
CBOEBPEMEHHBIX peleHnil pazpaboTox
ObecnieyeHne 1 MoUIepKKa
aBTOMATHYECKOro cbopa u HauanpHuk oTaena
KOHCOJIHAALMH HHPOPMALHH 0 a3BHTHSA H
OnepaTHBHas OTHETHOCTE O A bopwia P
6 PO3HHYHBIX NPOAAKAX MO Cpenuss TIOIEPIKKH
PO3HH4YHBIX POAAKAX N
MarasiHaM ceTH (¢ TIPUIOKEHU 7S
HCTONBL30BAaHHEM KAacCOBOTO Mara3uHOB
cepeepa)
HeocnopHnas nesiTe/ibHOCTE
ObecrieyeHue ¥ TIONAEPIKKE
aBTOMATH3HPOBAHHBIX
Hauansruxk otaena
NPOLIECCOB MPUXOJOBAHHS,
pa3BUTHS 1
PacX0/l0BaHHs TOBAPA,
8 | Jlorucruka " Cpennsst NOIAEPKKH
BHYTPHCKIAACKHX Onepaluii B
(pPMHAHCOBBIX
pacrpesenuTebHbIX LeHTpax .
NpHIoXKEHHM
Komnanuy Ha ocHOBe cUCTeM
SAP

cTp. 613 12
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e oea CT-AUT-018-03
i «Karanor yeayr Jenapraventa no
Aet K (A MUp HHQOPMALHOHHBIM TEXHOIOTHAM» TonpKko 11t BHYTPEHHErO
FETY maTadabon HCII0JIb30BaHUs
No HanmeHOBaﬂue Kparkoe omlcalme Cpounocrs aas | Baageaen
- ceanca cepBuca OuzHeca ; ceanca‘ :
Havanshuk ornena
Obecrnieuenue 1 nonuepixka
IMonnepxka npoueccos pasBUTHA U
aBTOMaTH3HPOBAHHOI'O
9 | Byxranrepckoro u Cpenusist MOJUIEPIKKH
OyxXranTepckoro H HaJlOroBoro
HAJIOr0BOTo yuera (hHHAHCOBBIX
yuera Ha Baze SAP N
TIPUTIOKEHHH
Obecrieuenue 1 noanepixka
ABTOMATH3UPOBAHHBIX
TIPOLIECCOB TTOJICHCTEM pacuera HauaneHuk otnena
3apaboTHOM TINaTsl U pa3BUTHS H
10 | 1C3VII MOTHBALHH, Bricokas TIOLIEPHKKH
PErAaMeHTHPOBAHHOTO (pMHAHCOBRIX
KanpoBOro y4eTa u MPUIIOKEHNI
nenonpousBoacTsa Ha 6aze 1C
3VYI1 KOPIT
OGecnieueHue U noiepikKa
MOJCHCTEMBI
Hauanbunk otnena
LUEHTPAIH30BAHHOIO
INonnepika npoueccos . PasBHUTHS H
KasHauelcTsa s
11 | ueHTpalU30BAHHOTO Bricoxas TIOIEPIKKH
- aBTOMAaTH3aLMH
KasHaueHcTBa (hHHaHCOBBIX
LEHTPATH30BAHHOI0 KOHTPOJIS -
TIPUIIOKEHHUH
HaJ niaTexamMu Ha 6aze SAP
w 1C KazHaueiicrsa
OGecneueHue U nopiepxKa
Ocyiecreiaesne OCYILECTBICHHS IEKTPOHHBIX Hauansmux otziena
12 . . P Bricoxas noanepxkd UT-
3NIEKTPOHHBIX IL1aTeKE narexeif ¢ HCIONB30BAHHEM
HH(PPACTPYKTYPEI
6aHK-KIHEHTOB
OOecneuenye u moanepxka
Iozxaua >aeKTpoOHHON NOa4H BJIEKTPOHHOH HaIoroBoi Havaneuux otzena
13 | Hanorosoit u OTYETHOCTH Ha Baze Bricokas nojutepxxu UT-
CTaTHCTHYECKOH OTYETHOCTH | MPOrPaAMMHOIO KOMITIEKCA HHGPACTPYKTYPBI
«Kontyp-Okcrepn»
Of6ecneyenne HHOPMALHOHHO- Havanenux otaena
14 | Koncymnetant rumoc crnpaBo4Hoi uH(popManueii Ha Huzxas nogaepxxu UT-
6aze MC "KoHcynsTant mmoc" HH()PACTPYKTYPhI
Caasb u HndpacTpykTypa
OGecnedeHue | noagepikka
Hauanbuux otnena
Crauunonapnas tenedounas BO3MOKHOCTH OCYLLUECTBEHHS .
15 Cpennss TEJIEKOMMYHHUKALIH U
CBA3b CTALMOHAPHBIX TeNe()OHHBIX 1P
3BOHKOB
O6ecnedenye U noauepxka
BO3MOXKHOCTH OCYLIECTBIICHHS
HavansHux otnena
HETapUPHUMPYEMBIX "
16 | IP-tenedonus Cpennss TENEKOMMYHHKaUMH K
Tene)OHHBIX 3BOHKOB BHYTPH WP
KOMIIaHHH C HCIIONb30BAHHEM
KOPOTKHX HOMepoB Bua 7000
ObecneyeHue u rojuiepKkka
Havanenux otnena
MobuneHas TenedonHas BO3MOXHOCTH OCYLIECTBAEHUSI N
17 Huskan TeNeKOMMYHUKALIHH 1
CBSI3b MOOHNBHBIX TENEPOHHBIX WP
3BOHKOB
ObecneyeHue 1 OLAEPKKA HavansHui otgena
18 | Tenexoupepenuuu BO3MOXCHOCTH IIPOBEICHHS Huzkas TEAEKOMMYHHKAUHHA 1
TenekoHpepeHLHy np
O6ecnedeHue u noaaepKKa
Hayanenux otnena
Cucrema OnmoBelieHus 1 MY3BIKaIbHOTO OMOBELUEHHS U N
19 Cpenusis TENEKOMMYHHKALHHA 1
TPAHCIS LMK TPaHCIALUMH Ha TEPPUTOPHU WP
MarassHoB
ObecneyeHye 1 IoAIEpKKa HauansHuk otnena
20 | IToacuer nocerureneit aBTOMATH3MPOBaHHOTo noacuera | Cpeauss TEJIEKOMMYHHKALMIA i

[IOCETHTEIIEH Mara3iHoB

up
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«Karanor yenyr Jenapramenra mo

CT-AHUT-018-03

Tonbko mns BHYTPEHHETO

AeToruii MHP HHOOPMAIHOHHBIM TEXHOJIOr UM
TR R e ne s HCHONB30BALIS
N HammenoBanue Kparkoe onucanune Cpounocts st | Baagenen
~| cepBHca : ‘cepBHCA : OGm3Heca cepBHCA
Konnexrnpuas pabora
O6ecneueHue U noauepixka
paboTtocnocofHocTH HauanpHuk oTaena
21 | DrnexTpoHHas mouTa KOpPIOpaTHBHOH 9feKTPOHHOH Cpennsis nonaepsku UT-
noursl Ha 6a3ze MS Exchange HH(PaCTPYKTYpHI
i IBM Lotus Notes
OOecneueHune U noauepskKa
paboTocnocobHOCTH
o y - HavanbHux otnena
PaGota ¢ nouroii yepes KOPIOPaTHBHOH 3EKTPOHHOR
22 . Huskas noanepaxku MT-
HHTEpHET TIOYTHI W3 BHEIUHEH ceTH Yepes
HH(PACTPYKTYPHI
web-pecypcsl BHAa
https://webmail.detmir.ru/
OGecnedenue 1 noauepxKa
paboTtocnocobHocTH
. KOPIIOPATUBHOMH 3MeKTPOHHON Havanesuk otnena
Pabora ¢ nouroii ¢
23 . FIOYTEI HA MOOUIIBHBIX Husxasn noanepxku UT-
MOOUJIBHBIX YCTPOHCTB .
YCTPOHCTBAX C HCNOJb30BAHHEM HHQPacTPYKTypEl
MOGMIBHBIX KIHEHTOB MS uiu
IBM
OObecrieuenue 1 noauepikka
Hauaneruk oTnena
MruoBeHHas 1ocTaBKa paboTocrocoBbHOCTH CiyxObI
24 o . Huzxas nojuiepaxu UT-
coobuenni MIHOBEHHBIX coobweHnit IBM S ——
Lotus Sametime, ICQ, Skype pacTpyKTyp
Obecneuenye 1 roaaepkKKa
ULEP Hauanwnuk otnena
CHCTEM 3JIEKTPOHHOTO
25 | Hoxymenroobopor CpenHsist noxaepxku UT-
JnokymenrToobopora «bocc- HPACTPYETYPEI
Pedepenry, "EDI-nopran” pacTpyxTyp
O6ecneueHye U nopIepKKa Havanenuk otnena
26 | MudopmaunonHsle nopranst | paboTocrnocoGHocTH Huzxas nogaepxku UT-
HH()OPMALIOHHEIX [OPTAJIOB HH{(pacTpyKTypsl
OGecrneuenue 1 noanepika
Hauvanshuk otnena
paboTocrnocoGHOCTH ZoCTya
27 | Hurepuer Huskas noanepxku UT-
coTpyAHuKoB Komnanuu x S —
rnobansHoi cetn Muteprer PAcTpyKIyp
Obecneuenune ¥ MonIepiKa
CpencTsa HHAHBHAYANEHOIO | AOCTYNA COTPYIHKKOB K HavansHuk oTaena
28 | ¥ KONNEKTHBHOIO XpaHeHHs! | KaTaioraM KOJIEKTHBHOTO H Cpennss noanepxku MT-
JAHHBIX WHIMBHIYaIbHOTO T10AB30BAHUS, HHQPACTPYKTYpBI
Oazam nanHbIx Lotus Notes
Obecnieuenue
ABTOMATH3HPOBAHHOTO yUeTa
Kontposas pabouero Havasnenuk otnena
29 pabouero BpeMenH coTpyauukos | Cpennss
BPEMEHH conposoxzaeHus MC
IOVYT c pa3pe3saHbIM XapakTepom
paboTsl
IleuaTtn
ObecneneHne 1 MoIepKKa
HavanbHuk otnena
30 | YepHo-Genas neuars BO3MOXKHOCTH 4/0 neuaru Cpenusst
akcrutyataunu UT
thopmara A4/A3
OGecnieduenne U rouIepxKKa
- Hauanenux otnena
31 | Lgernas neyars BO3MOXXHOCTH LIBETHOH nevaru Husxas
sxcrinyatauun UT
(opmara A4/A3
O6ecneyenne u nomuepxka
32 CrannpoBanye/KONHPOBAHKE | BO3MOMKHOCTH CKAHHPOBAHUS Huskas HauansHuk otaena
JIOKYMEHTOB W/VMITH KOTIHPOBaHHsI akcrutyarauun HT
JIOKYMEHTOB
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e CT-1HUT-018-03
€ o4 «Katanor yenyr Jenapramenta no A
AerTcxui m p HHGOPMALHOHHBIM TEXHOJIOTHIM» Tomnbko 115t BHyTPEHHETO
PR e HCIIOJIL30BAHUS
e Haumenopanue Kparkoe onucanne Cpounocrs aisa | Bianesen
" | cepBHCA cepBHCA : fnzneca cepBuca
O6ecneueHne U NOLAEPKKA
CTaLOHAPHOM MevaTH 3THKETOK
CraunonapHas nevarth HavansHux ornena
33 CO LUTPUXKOZOM Ha [PUHTEpax Bricokas
STHKETOK CO IUITPUXKOIOM sxcrutyaranun UT
3THKETOK Zebra nns
MapKHUpPOBKH TOBapa B 3ane
OGecnedyeHne W NoLIEPKKa
Mo6unbHas nedars o JuIep HauansHux otaena
34 MOOHIEHOM NevaT 3THKETOK co | Cpenusas
3TUKETOK CO [UTPUXKOIOM sxcrutyaranun UT
IITPUXKOJIOM
Hokynartens
Havansunx otnena
ObecrieueHue ¥ NOJIEPHKKA PazBUTHSA U
35 | Kacca PACYETHO-KACCOBBIX Y3/0B JUIS Bricokas TOAAEPKKH
peanu3alyy ToBapoB TIPHITOKEHHUIT 1St
MarasHHOB
Hauaneuux oraena
Pa3BUTHA U
O0ecneyeHue Npoeccos
36 | Bosspar ToBapa Bricoxas TIOJIEPIKKH
BO3BpaTa TOBAPOB TIOKYIIATENEM .
TIPUIIOKEHUH st
MAara3uHOB
Obecneuenue Hauanehux otaena
aBTOMAaTHIUPOBAHHEBIX pasBUTHA H
37 | AKUMH ¥ pacrpoiamu BO3MOXHOCTEH 10 3amycKy H Bricokas NIOJUIEPIKKH
NPOBEJEHHIO NPOMO-aKLHii i OIepalHOHHBIX
pacnpojax B Mara3uHax ceru NPHIOKEHHH
HawanbHux otaena
Obecnieuenue 1 noIepsKKa
pasBUTHA
rIacTuKkoBbix VIP-kapr,
38 | VIP kapre Beicoxas NOJUIEPIKKH
TIPEeJOCTABIISIOIMX CKUKY Ha "
MIPUITOAEHUH 71
TOBap
Maras3uHoOB
OGecnieuenue 1 noaaepxKa
IUIACTHKOBBIX KapT,
MPENOCTABIAIOLINX Hauansuuk otnena
39 | bonycHble kapTh! belt i Beicoxkast A
BO3MOXKHOCTb H2KOTUICHHS sxcrryaranun UT
GoHyCHBIX Hannos s
N0CIeAyOMEH OnaTsl ToBapa
Ob6ecnieueHue 1 NoanepxKa
HavansHux ornena
40 | BaHKOBCKHE KapThl OIIATHI C UCITOAB30BAHUEM Bricokas
axcrutyatauuu UT
B6aHKOBCKHX KapT
O6ecnieuenue 1 noaaepxKa
OINaTH! C MCITOJIE30BAHUEM
COLMANBHBIX KApT B paMKax
peainnsauuy 3axoHa CaHkT-
Ilerepbypra ot 09.11.2011 N
" N HauansHuk otzaena
41 | CouuansHele KapTsl 728-132 "CounansHsiil Koaekc Bricoxas
" akcnnyatauuu UT
Canxr-Ilerepbypra” (Ip.
Ha3BaHHA: "MOKaNbHbIE" KapThl,
"nerckue" KapThl), TAKKE
coLManbHBIX KapT MockBuua
(cxuaka 3% unu cepTiHKaTh)
O6ecnieueHne 1 noxAepKKa
MOKYIIKH OAAPOUHBIX
Y Aap HavansHux otaena
42 | TlonapouHsie KapThl cepTH(HKATOB, ONATE C Bricokas
akernyaraunu UT
HCIONb30BAHHEM NTOJAPOUHEBIX
cepTuhHKaToB
ObecnieueHne 1 MoLAEPKKA
AREPID Havaneauk otnena
43 | Kpenurosanue KPEAUTOBAHMS [TOKyNaTeNei. Beicokas sxernyaragus UT
Komnauus "PEBO Texxonoruu"
Obecneuenue u noaaepxra
Anep HauaneHuk otznena
44 | Mega Card HAKOIUIEHHUS U OIlIaThl GOHYCOB Bricokas
" A akcnnyarauuu UT
no nporpamme "Mega Card
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«Karanor yeanyr JenapramenTta no
NHQGOPpMALHOHHBIM TEXHOJIOTHAM

CT-I1UT-018-03

Tonbko mns BHYTPEHHETO

HCIOJIL30BAHHS
e HanmenoBanue Kparkoe onncanue Cpounocts a1s1 | Baagenen
" | cepBHca ‘ cepBHca : fnzHeca cepBHCA
O0ecnieyeHne 1 MouepxKa
N NpoLEecca BELICHEHUE 1ICHBI Hauansuuk ornena
45 | WndopMaunoHHbIH KMOCK pont » Cpenuss .
NIOKYIAaTeJIeM C HCITOL30BAHMEM axcnnyaranun UT
000pyI0BaHHS NIPOBEPKH LICHEI
Honnepixxa paGorocnoco6HoCTH
TENEBU30POB Ha POCTOBBIX HauanbHuk oTaena
46 | TeneBU3UOHHOE BEeLIAHHE " "o " Cpennsist
¢urypax "Mensens", "[lepeso”, skcnnyaraumnu UT
"ITuparckuii xopabin”
Posunumasn Topro.Jis
ObecneyeHne 1 NOANEPKKa
aBTOMATHYECKOT0 pacueTa
PO3HHYHEIX LIEH, BRIFPY3KH LICH Hawansnux oraena
B MarasuHEIl Ha pacyeTHo- pa3BUTHA U
PosHuunoe
47 Kaccossle y3abl. OGecnievenue 1 | Boicokas HOJIEPAKH
uexHoo6pazopaHue
TIOAAEPHKA BO3MOIKHOCTH OMNepaLoHHBIX
KOHTPOJIS PO3HHYHBIX LIEH B NPHIIOKEHHA
TOProOBBIX 3aJ1aX MArasHHoB ¢
vcnoas3oBanueM TCJT
ObecneucHue 1 NoAIepIKKa
aBroMaruyeckoro pacdyera PKO HavanesHuk ornena
(pacxonHbIii kaccoBblit opaep), pa3sBUTHS U
48 | I'naBHas Kacca MKO (npuxonusiit kaccopslii Bericoxas HOIIEPKKH
OpIEp), MHKACCALIMH U PYTUX MPUIIOKEHUH [t
BOTIPOCOB CBSI32HHDIX C ITIABHOM MarasiHOB
Kaccol
OObecrieuenne 1 nojuiepKKa
ABTOMATHUYECKOTO
(opMupoBaHus 0B1MX
bopmup - HauaneHux otaena
ACCOPTHMEHTOB, BBIIPY3KH
pa3sBUTHSA U
ACCOPTHMEHTOB B MarasHHb 1
49 | YrpasneHue aCCOPTHMEHTOM Bricokas TIOAAEPIKKH
cucremsl 11O, a Taioke
OIEpalHOHHBIX
NPENOCTABIEHHE [10Jb30BATENAM o
TIPHITOKEHHH
MHCTPYMEHTOR A5l BEICHHSI
napaMeTpoB YIpaBICHUS
aCCOPTHMEHTAMH
ObecneueHue M MoNIepIKa
P Havanbuux otnena
aBTOMATHYECKOr0
pasBUTHA U
< (opMHpOBaHKA 32KA30B TOBapa
50 | Aprozaxaz Beicokas HOLIePIKKU
Ha OCHOBaHHH 33JJaHHBIX
ONEpalHOHHBIX
XapaxrepucTHK B LleHTpansHoM o
MPHIOXKEHH
otuce ¥ MarasuHax ceTH
Havanbuux otnena
OOecreyeHne U MoaAEPIKKa
pazBUTHS U
< py4HOro ()opMHpPOBAHKE 3aKA30B
51 | 3akasst ToBapa Cpennss TIOAJIEPIKKH
ToBapa B LlenTpansHom ofuce u
OMnepaLMOHHBIX
MarasMHax CeTH N
TIPHIIOKEHHIT
HauanbHux otnena
OGecrneyenne H noLIEPKKa
Pa3BUTHSA U
SAP ToBapoaBHKEHUE B ABTOMATH3HPOBAHHOIO yyeTa
52 Bricoxas TIOAJIEPHKKH
Mara3uHax JIBUKEHHSA TOBAPOB B MarazmHax "
M N NIPUAOKEHUH 115t
cetH Ha 6aze TC " fomuno
MarasuHoB
HavansHux otaena
Hpuxonosauue ToBapa B OobecrieyeHne 1 MOAAEPIKKA PazBUTHS U
53 | marasunax ¢ MpHeMa TOBApa B Mara3iHax ¢ Bericokast TIOEPIKKH
ncrions3osanueM TCH ucnoas3oBanuem TCJ] MIPHAIIONEHUH 1151
MarassHoB
Obecrieuenye i noIEpKKa Hauanenuk otaena
NPOBEJIEHHS HHBEHTAPH3ALIUH pa3sBUTHS U
54 | HMusenrapusauuu TOBAPA C UCONE3OBAHUEM Bricokas TOLIEPIKKH
HHPOPMALMOHHBIX CHCTEM NIPHIIOXKEHHH 11
marasuna u TCJ], MarasuHoB
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«Karanor yenyr JenapraMenTa no

CT-INT-018-03

HH(l)OpMallllOHHblM TECXHOJOT UMY

Tonbko nnga BHYTPEHHETO

HCTIOJIb30BaHHUSA
Ne HaunmenoBanune Kpartkoe onncanne Cpounocthb mist | Baaxesen
“| cepBHCa cepBuca ; OnsHeca cepBHCa
O6ecneueHne U noaaepiKKa Hawanbuux ornena
TIPOBEJCHHUSI TIEPECUETOB TOBApa DA3BUTHA U
55 | Mepecuers! ToBapa C HCIIOJIL30BAHUEM Bricoxkas NOJIEPIKKI
MH(OPMALHOHHBIX CHCTEM NPUTOKESHHUH A
marasuda u TCJ] MArasuHoB
HUnrepuer-roproBas
OGecneueHue 3akaza Topapa
TIOKYIIATENEM B MarasuHe ceTH HavanpHuk oTaena
56 Cpenusas
uepes Muareprer-Maraius (tosap sxcrutyatauuu AT
3aKa3bIBACTCS U3 OCTATKOB
In-Store Pickup PO3ZHHYHOIO MarasuHa)
Ipuem u nepenaya MHUHIEHTOB, q
57 CBAI3AHHBIX C HHTEPHET-CAHTOM | Cpesnss aqalIbHuK OMHGJ_}a
www.detmir.ru BHeiHeMy SKCILLyaTalyn
IMoxnepika HHTEpHET-CAliTa | TOAPSAYMKY

Hopnep:xuBaromue yeayra

JIOCTYIA CO CTOPOHBI
Hurepuer

HaunvenoBanue L L i Buagenen
Ne i : -] KpaTtkoe onncande cepBuca Gt
cepBHCA fian Raee cepBHCA
1| Service Desk Ipuem obpawenuii ot nons3oBareneil. Ycrpanenue HavaneHuk oTzena
HHLUMIEHTOB, BHIIIOIHEHHE 3aIIPOCOB Ha 0OCIyKHBaHHE sxcryarauuy UT
N Hauansnux oTiena
CepsepHoe Obecneyenne Gecnepeboitnoit paGoTht cepBEPHOTO A
2 NOJUIEPIKKH HT-
o6opyaoBaHue obopynoBanus
HHDPACTPYKTYPHI
- . Hauanenux oTznena
O6ecneuente GecniepeGoiiHolt paBoTh! ceTeBoit
3 | Cereroe obopynoBanue MIOJUIEPIKKH UurT-
HH(PACTPYKTYPBI
UH(PACTPYKTYPH!
Hauanpnux oTaena
Iomnepxxa CYB/ Oracle o .
4 i MS SQL O6ecneueHne HenpepblBHOH paboTel 6a3 naHHBIX Oracle TIOAZIEPIKKH HT-
HH(PACTPYKTYPBI
HauansHux orzena
5 | MS Active Directory Obecrieuenue HenpepbiBHOI paboter MS Active Directory NOAEPIKKH HT-
HH(pPACTPYKTYPbI
Pacnipocrpanenue HauansHyk ornena
6 | ofnopnennit Ha Toproesle | Cucrema aBromariieckoro oGuosnenns gannex (CAO/) nopaepxxu UT-
00BeKTHl HH(PPACTPYKTYPHI
Hauanpnux oTaena
Honnepixka kaHanos Obecneyenne paboToCcrnocoOHOCTH KAHANOB CBSI3H Ha .
7 TENEKOMMYHHKALHA U
CBA3N o0BbeKTax KOMIaHuH
Hp
. Hauanbuux oTzea
CrpyxrypHpoBaHHast Ob6ecnieuenye u noanepxka kabensHoli cetT Ha o6bexTax .
8 TEAEKOMMYHHKaUUH U
kabenpHas ceTh komnanuy (JIBC, CKC) WP
KoHTposs 1OCTYNHOCTH CEPBEPHOTO H CETEBOrO Havaneuuk otzena
CucteMa MOHHTOpHHTA
9 SolarWinds 000pyn0BaHHs, KOHTPOJIb NIAPAMETPOB CEPBEPHOTO U noaaepsxn UT-
cereBoro o6opynoBaHus HH{(PaCTPYKTYPh
3amura oT
HECAHKLMOHHPOBAHHOIO Obecnieuenue decnepeGoiinoil paboTs! POKCH-CEPBEPA. Hauawmnk otaena
10 p P P p pBepa, noguaepxxd UT-

3aLUTHOTO 3KpaHa.

HH(PaCTPyKTYpbi

ctp. 11 u3 12
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«Karanor yeayr Jlenapramenra o CT-INT-018-03

HHGOPMALHOHHBIM TEXHOIOTHAM Tonbxo 1 BHYTpEHHETO

HCTIONb30BaHMs
Haunmenosanue ' : L ~ Buaagesen
Ne T ~ Kpartkoe onncanne ceppuca : T
ceppHca B : S -CepBHCa
Hauanenux otnena
11 | PesepBHoe xonupoBanue ADXHUBHPOBaHHE M BOCCTAHOBIEHUE JAHHBIX. nonaepxku M T-
HH()PACTPYKTYPEI
" HauansHuk otnena
. QYHKIMOHHPOBAHHE @HTHBUPYCHO! CHCTEMBI HA CEPBEPE,
12 | AHTHBMPYCHBIH KOHTPOJIb noanepxku MUT-
JIeYeHHE CHCTEMBI OT BUPYCOB.
HH(PACTPYKTYPBI
HMcnonnenne pernamMeHTHBIX NPOLEyp U, 110 3a11pocy
TMomneprca UT 3axazuyka, BbINOTHEHHE HEOOXOANMEIX AeHCTBIH, Takux Kak | HavansHuk oTaena
13 e ag pyxTypst LIO]] KOMMYTalus, Nlepe3arpy3ka, 3aMeHa HEHCIPABHOTO JKECTKOro | nouepxku UT-
PacIpyrtyp JHUCKA ¥ T.I. TIPH PEIIEHHH HHLIMIEHTOB C CEPBEPHLIM HH(PACTPYKTYPBI
obopynoBaHueM («yHaNeHHbIE PYKHY»)
ObecnieueHue npoueccos o6MeHa Mex Hauansuuk otnena
14 | TpaucroprHas cucrema pott i A

HH(I)OpMaL[I'IOHH};IMI/I CHCTEMaMH CpENCTBaMH Rsync

conpoBmkaeHua UC
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Jucr cornacoBanus

K npoekrty gokymeHTa: MpuKkas aKTyanusvpoBaHHBIi KaTanor yomyr

Xo[ OCHOBHOIO COrNacoBaHUA

Bepcua 1
Hara v Bpems
MNosnpaspenexnne JomxHocTe Ono nocTyrnenns OKOHYARNS PeweHne KoMmMmeHTapuu Moanuck

HenaptameHT no Yned MpaeneHus- Korpapes C.1. 16.10.2015 18:03 19.10.2015 09:58 CornaceH
MHPOPMALMOHHBIM AunpexTop
TEXHOI0rnsM AenapTameHTa rno

MHPOPMALMUOHHBLIM

TEXHONOrnsM
O6wunit otoen Benywuin TpoueHko B.A. 19.10.2015 10:12 19.10.2015 15:19 CornaceH ¢ N3meHnuTb

crneumannct KOMMeHTapusmm noanuncaHTa Ha

Kongapesa C.01.

Bepcus 2

Xopa AoNoOnHUTENLHOro CornacoBaHusa

UcnonnuTens: MNycokos A.B. - HauansHuk otaena, Otaen 3Kkcryatauum UT/Yn

TexHonoruaM/UeHTpansHbii oduc/Oerckuit mup-TonosHasi opranusauna/IMLy

pabrieHne UT 1 akcnnyatauuu/AenapramMeHT no MHbOPMaLMOHHBIM




