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Texnuveckoe 3aganue Ha obcay:xxuBanue UT-cepsuca «JlorucTuka» Ha 6ase
nporpaMMHOro odecnedenusi SAP




1. IIpeamer 3anpoca

IIpeameToM 3ampoca ABISETCS KOMMeEpUecKoe TpeiiokeHne Ha oOcimyxuBanue M T-cepsuca
«Jloructukay Ha 6a3e mporpammuoro obecrieueHust SAP EMW u SAP ERP.

2. lleasMu opraHu3anuu 3aKyIKH SIBJISIOTCS

2.1. CamxeHue pacxonoB Ha oOciyxupanue MT-cepruca «Jlorucruka.

2.2 .IloBbinenue 3¢ pexruBroCTH paboThl monab3oBareneid M T-cepsuca «JIoructukay 3a CUeT:

e DBecriepe6oifHOI U HaICKHOM paboThI HH(YOPMAIITMOHHBIX CUCTEM.

o COKpaHIGHI/ISI BPEMCHH Ha YCTPAHCHUC BO3HUKAIOIINX HHIIUJICHTOB.

2.3.IloBplIeHHE KayecTBa OOCIIYy>KMBAaHHSA W YJOBJIETBOPEHHOCTH IIOJIL30BATENIed 3a CYET
COOTBETCTBHS YPOBHS 00CTY>KUBAHUS 0’KHJAHHUSAM I10JIb30BaTEIIEH.

3. Cxema o0cay;KHBaHHSA.
3.1. Haznauenne UT-cepBuca

UT-ceppuc «Jloructukay - UT-cepBuc, okassiBaemblii [Jlemapramentom no MubopmannoHHBIM
Texnonorusim (nanee no texcry - JIUT) Jlemapramenty Jloructuku u JlemaprameHTy YIpaBieHHUs
HHTepHEeT-TOPropiel mo 00eCcIeYeHNIO U MO UIEPKKH aBTOMAaTH3UPOBAHHBIX MIPOIECCOB MPUXO0/a,

pacxojia ToBapa, BHYTPUCKIIQJICKHX OIEpalii B JIOTHCTHYECKUX IleHTpaX KommaHuu Ha OCHOBE
cucreM SAP EMW u SAP ERP.

3.2. Poab noApsAHOM OpraHu3aiu B 00CIyKHBAHUH

B pamkax mpenocraBnenus mansHoro cepsuca JWUT ucmonw3yer ayTCOpPCHUHT [UIsl BBIOJHEHUS
MHIUICHTOB U CEPBHCHBIX 3allPOCOB Ha 2-U JIMHUM TEXHHYECKON MOMIepKKku. [loapsaumk,
BBIITOJTHSIONMH MOAIEPIKKY TAHHOTO CEPBHCA, OCYIIECTBISET:

® BBINOJHEHHE HHIIUJIEHTOB M CEPBUCHBIX 3apOCOB B pamKax eauHoi [TSM-cucreMbr
3axa3unka Ha 6aze SAP Solution Manager;

e 00pabaThIBaeT 3aBHUCIINE «OYESPEII) IO UHIHICHTAM, TOCTYITHBIINM OT 1-# JTHHUH
3aKka3umuka;

¢ [IpejiaracT NyTH PCUICHUA HpO6HeM, BCAYIIHUX K ITOABJICHHUIO MaCCOBBIX HHITUACHTOB.

3.3. CocraB ycayru

IIpenocraBnenye BTOpOro ypoBHS MOJAEPKKH B paMKax BBHIMOJHEHHS WHIUICHTOB U CEPBUCHBIX

3aIIpOCOB BKJIKOYAET:

1.1. MHTEpBBIONPOBAHNE HHUIIUATOPA COOOIIEHHUSI C 1IeJIbI0 O0JIee YETKOrO MOHUMAaHUS HEIITaTHOU
CUTYallMH ¥ IPEAIOCHUIOK K €€ BO3SHUKHOBEHHUIO.

1.2. MoaenupoBaHue U BOCHPOU3BE/ICHHE OMMUCHIBAEMOH M0JIL30BATENIEM HEIITATHOM CUTYallHH.

1.3. BOCHpOI/ISBelICHI/IC CUTyallui C HCIIOJIB30BAaHHUEM  YIAJICHHOIO JOCTyIIla K CHCTEMC
ITIOJIB30BATCIIA.

1.4. Ananu3s poeKTHOH TOKyMEHTaIlUH.
1.5. BeipaboTka nepedHst MepONpUsATHHI JIJIsl yCTPAaHSHUS HHITHJICHTA.

1.6. @opmupoBaHue, peanu3alus, TECTHPOBAHUE U JOKYMEHTHPOBaHHE OOXOJHOTO pEeIeHus IS
HaNUCKOPEUINero yCTpaHeHUs HEIITaTHOW CUTYaIlUH.

1.7. OOpa0oTKa 3aBUCIIUX «OUYEPEE».

1.8. BripaboTka pemeHuit a1t mpobiieM, BeIYIIUX K MOSIBJICHAIO MaCCOBBIX HHITHICHTOB.

3.4. O6beM NOCTYNAIIMMNX HHIHICHTOB H CEPBHCHBIX 3aIIPOCOB.

I[JISI OII€EHKH CTOHMOCTH OHepaTI/IBHOﬁ IO AACPIKKH VyacTHUK MOXET HCIOJIL30BaTh
IIPEIOCTABJICHHYIO HIDKE HH(OPMAIHIO:



[To UT-cepBucy «Jloructuka» B mepuon ¢ 01 centsdpst 2015 roxa mo 29 despans 2016 roxa (6
MecsrieB) oT noas3osareneit PI] «Bexacosoy moctymmno 1422 obpamieHus OT MoJIb30BaTelei:

- 705 u3 1422 obpawmenuit (49,5%) Obutn epeaaHbl Ha TSKYIIESTO MOAPSIIHKA 110 00CIyKHBAHUIO
WT-cepBuca «Jloructukar.

- 208 oOparmenuii mosp3oBarteneii moctymuwio B uaTepBaie 23:00-09:00. Pacipenenenue 1eHb/HOUbL
coctasuio 70%/30%:;

Takum o6pa3om, B cpenneM, 3a 1 mecsn noapsamankom 1o PI «bexkacoBo» obpabareiBaercs 117,5
UHIUJIEHTOB, U3 KOTOPBIX 34,67 — B HOYHOE BpeMs.

Tak kak B pamkax obcnyxuBanusg UT-cepsuca «Jloructukay Ha o0CIyKHBaHHE MTPHHUMAIOTCS 2
JIOTUCTUYCCKHUX LIEHTpa «bexacoBo» u ((KpCKH_II/IHO »; VyacTHHK JJId pacdeTa TpCG}’CMBIX pPECYpPCOB
MOJKET HCIIOJIb30BaTh JUIS pacueTa ClIeTyoIlyo HH)OPMALHUIO:

- P11 «bexacoBo» 3amyIieH B 3kcruryatanuto B wroHe 2015 roga v Ha JaHHBI MOMEHT aKTHBHBIE
pazpabotku (m3menenust SAP ERP, SAP EWM) ist tTaHHOTO JIOTHUCTHYECKOTO 1IEHTPa HE BEIyTCS.
JIaHHBINA JIOTUCTUYECKUIA LIEHTP SABJSETCS KPYNHEHIINM Ha TeppuTOopry PO cnienuanu3upoBaHHbIM
JorucTHYeCKUM TepmMuHaioMm 1wromanaeio 70 000 xB.M., OOCIy)XMBaIOIIMM BCE PO3HUYHBIE
Mara3uHbI CETH.

- PII «KpekmmnHo» 3amymieH B 3KCIUTyaTaldio JUis HYXJ wHTepHeT-ToproBiu [IAO «/lerckuit
mup» B ceHTss0pe 2015 roma (OTrpy3Kd 4acTHBIM JIMIIAM I10 MHTEpHET-3akazam). Jlo ampenst 2016
JUIL JAaHHOTO JIOTHCTUYECKOTO IIeHTpa BexyTcsi akTuBHbBIE nopabotku SAP EWM, SAP ERP:
BO3MOJKHA CEpbe3Has I€BUAIMSI 110 YHACITY WHIUACHTOB B MEPHO 2-3 MECSIIEB MOCIE 3aBEPIICHUS
npoekra. [limomans TaHHOTO JOTHCTHYECKOTO IIeHTpa cocTariseT okoio 25 000 kB. MeTpoB (T.e. B
2,5-3 pa3a MeHbIIE JOTHCTHYECKOro IIeHTpa «bekacoBoy).

3aKa34yMK He rapaHTHpPYeT COXpaHeHHe YKA3aHHOI'0 YPOBHsI HHIHJIEHTOB B TeYeHHE CPOKA
AEHCTBHA J0roBopa H He (pUKCHpYeT B J0roBope KOJHYECTBO 4YeJ0BEeKO-AHEH (Ye10BeKo-
4acoB), 3aTpadeHHoe McnoiHUTe/IeM Ha ONePANHOHHY IO MOIIEPIKKY.

3.5.Jlanamad¢T, IPUHAMAEMBIIl HA MONIEPIKKY

K mpoayKTHBHOH cHCTEME B KOHTEKCTE HACTOSIIETO TEXHHYECKOTO 3aaHHs OTHOCHTCS CHCTEMa
3akazunka SAP EWM (nmpoxykTuBHBI MaHIaHT), a Take cucreMa SAP ERP (mpoxykTHBHBIH
MaH/IaHT) B YaCTH [IPOLIECCOB, B3auMOAeHcTByOmuX ¢ SAP EWM.

3.6. IIpuemMka cucTeM Ha CONPOBOKAEHHE

Jns npunsatus UT-cepruca «Jloructukay» Ha moaaepkky VcrmomHUTE s 00sA3yeTCsl MPOBECTH 2-X
HenenpHoe oOcnenoBanue (pexkuM 5*8, 1 apXuTeKTop, 2 KOHCYJIbTAHTA) HAa KAMKIOH* IUIOIIAIKE
3aKa3quKa, BKJIIOYas BBIIOJTHEHHE CIICIYIOIIUX 3a1ad:

1. VYrounenue UT apxutekTyphl u cocTaBa Mo Iep>KUBaEMbIX ITPOIIECCOB.

Oprasu3zanus 1 MpoBepKa yIaIeHHOT0 JOCTYIa K COMPOBOXKIAEMBIM CHCTEMaM.

Cozfanue y4eTHBIX 3alKCei s COTPYAHUKOB IIOJJIEPKKH B COIIPOBOXKIAAEMBIX CHCTEMAX.
[Ipuem-nepenaya sKCIUTyaTallMOHHON JOKYMEHTAITHH.

HpOBCI[eHI/IC ayanuTa CUCTEM U JOKYMCHTAIUU.

S

HOJII‘OTOBKa OT4YETa O pE3yJIbTaTax ayauTa.

7. llonmucanue akTa mpuema-c/laqyd CUCTEM Ha CONPOBOXKICHHE.
* Ha PI] «bekacoBo» u PI] «KpekmmHo» CyIecTByeT pa3Hblif HaOOp MPOLECCOB B COOTBETCTBUH C

3aj1a4amMu JaHHbIX P11,




3.7, Tpedyemblil ypoBeHb cepBHCA
TpeGyeMEIli ypoBeHb CepBHCa ONPE/EIEH B KapTouke yeayry B npuitoxenun Nel k T3.

IIpoueHT BHIMOTHEHHSI HHIHACHTOB H CEPBHCHBIX 3aIIPOCOB B CPOK

[Ipy BBIOJHEHHH B CPOK VICIIOJIHUTENEM MHIMIECHTOB M CEPBUCHBIX 3aSBOK B KOJIMYCCTBE MEHEE
85% oT 00ILIero KojM4ecTBa MHLHUACHTOB M CEPBHCHBIX 3asBOK, IOCTYNHUBIIMX OT 3aKa3yuka B
TeyeHMe Mecsana, VICIONHUTENL IIPeJOCTaBsieT CKUAKY B pasmepe 1% OT  CyMMBI
COOTBETCTBYIOIIETO €KEMECIIHOTO TUIATEKa 3a Ka Kbl IIPOLCHT HHIMICHTOB ¥ CEPBUCHBIX 3a5BOK,
BBINOJIHEHHBIX C HAPYLIEHHEM CPOKOB, HO He Goiiee 20% OT CyMMBI €KEMECSYHOIO 00CITY )KHBAHHSL.

HoctynHocTh cepBHca
PacueT JOCTYITHOCTH CePBUCA OCYIIECTRIISETCS CIIEAYIOMUM 00pazoM:

e [IOA HENOCTYMHOCTHIO cepBuca i1 PI[  «bexacoBo» moapasymeBaeTcss OCTaHOBKA
oTrpy3ku/npuemMa 3-X u Oojnee TpancnopTHbIX equHull (TE) mo mpuuunaMm, CBA3aHHBIM C
HepaborocrmocobHocThio UT-cepBuca «Jloructiuka» B QyHKIMOHAIBHON YacTH cucTeM SAP
ERP, SAP EWM. Ilpo6rnemsl ¢ paborocmocobHocThIO cucTeM (Basis), a Taxxke
HEKOPPEKTHBIMH WJIM HE CBOCBPEMCHHBIMH ACHCTBHAMM IIOJb30BaTeNedl (Hampumep,
cBoeBpeMeHHOe 3aBeneHue [ TJ[, pacimupeHue MaTepHaloB U T.JA.) HE YYHUTBIBAIOTCS B
pacueTe HeTOCTYITHOCTH.

e 0] HEJOCTYITHOCTHIO cepBrca st PL] « KpekmuHo» moapazymeBaeTcss OCTaHOBKA OTIPY3KU
WM KOMIUIEKTAIlH 3aKa30B MOKymnarensM MHTepHeT-Mara3uHa o MpuuruHaM, CBSI3aHHBIM C
HepabotocnocodbHocThi0 U T-cepBuca «Jloructuka» B GpyHKIMOHAILHON YacTu cucTteM SAP
ERP, SAP EWM. IIpoGremsl ¢ pabortocnmocobHocThi0 cucteM (Basis), a Taxke
HEKOPPEKTHBIMH WJIA HE CBOCBPEMCHHBIMH JCWUCTBHSIMH IOJb30BATENCH (HampuMep,
cBoeBpeMeHHoe 3aBefenue ['TJ[, pacmmpenue MmarepuajoB M T.A.) HE YUYHUTBIBAIOTCS B
pacueTe HeIOCTYIIHOCTH.

s pacyeta HAHHOTO IIOKa3aTens, 3akazuuK II0 HUTOTaM Mecsma mIpenacrtaBiser Mcmommutemro
CBOJIHYI0O MH(GOPMAIUIO MO WHIHUICHTAM C KPUTHUYECKUM IMPHOPUTETOM, OCTAHOBHUBIIUM pPalOOTY
JIOTUCTHYECKHUX IIEHTPOB Ha CpPOK Oosee 2 9yacoB. PacueT MOCTyHMHOCTH MPOBOIUTCS JUIS KasKIOTO
JIOTHCTHYECKOTO NE€HTpa OTACJIIbHO, C MOMCHTA Iepeaavdd JaHHbIX HHIUJACHTOB Ha HWcnomaurens.
Ecnu nenesoii mokazatens «/locTynmHocTh cepBuca) 3a OTYSTHBIH MECSI] 0Ka3aliCsl HUKE 3HAUCHHUS,
onpezelieHHOro B kaprouke MT-yciyru, To nOroBop IDOJDKEH IpPEelyCMAaTpUBATh EXKEMECSYHYIO
CKHJIKY, PACCUUTBHIBAEMYIO 3a HEYJIOBJIETBOpUTEIbHOE KauecTBO UT-yciayr coriacHo akTy KadecTsa
cepBuca.

Cxkuaka paccuuThiBaeTcsl Kak 1% 3a KaXABIM yac MPOCTOs KaKAOTO JIOTUCTMYECKOIO KOMILIEKCA
CBEpX 3HA4YCHUs, yKazaHHOro B kaprouke MT-ycmyru, Ho He Oonee 10% OT cyMMBI €KEMECIIHOTO
o0cIy)KMBaHUSL.

Ckuika 3a HapyIlIeHHs IOKa3aTelleli CyMMUPYETCSI.

4. Tpe0oBaHusi K KOMMepP4YeCKOMY MpeIJI0KeHUIO.

KomMmepyeckoe mpemioxkenus Ha obcayxuBanume WT-cepeuca «Jlormeruka» Ha 0Oase
nporpammuoro odecneuenuss SAP EMW u SAP ERP nomxHO OBITH NPENOCTaBIEHO C yYETOM
CJEIyIOIUX MYHKTOB:

4.1. Tlognepxka M T-cepprca «JIorucTiKay OCyIECTBISETCS KPYTIOCYTOUHO (24x7).

4.2. Yciayrda 1o CONpOBOXKICHHIO OKa3bIBAIOTCS B TeUeHHE | roja ¢ MOMEHTa 3aKIIOYEHHS
JIOTOBOpA.

4.3. VCIyrH 110 CONPOBOKAEHUIO OKA3BIBAIOTCA B PEXKHME yIATEHHOTO JOCTYIIA.

4.4.B oOs3aTensHOM TOpSAKE MPH Hadajle OKa3aHWU YCIyr 2-X HEJIEeNbHBIA BBIC3] Ha
TEPPUTOPUIO KAKIOTO JIOTUCTHYECKOTO IIeHTpa 3aka3uhKka Ui IpUeMa CHCTEM Ha
COTIPOBOXKIICHHE.

4.5. CTOUMOCTb JOrOBOpa JIOJDKHA OBITH 3aMKCHpOBaHAa B PYOJSIX HA BECh CPOK HNEHCTBHUS
JloroBopa 0e3 BO3MOKHOCTH €€ IIEPeCMOTPa B 3aBUCUMOCTH OT Kypca BaJIIOT.




5. O0mue ycii0BHs 3aK/JII09eHUs JO0r0BOPA.

—

. ®opma joroBopa TpuIOKeHa K TexHumueckoMy 3ajaHuio. J[oroBop IOANHCBHIBAETCS
Wcnonuurenem Ge3 mepedHs pa3HOTIACHIA.

2. QukcupoBaHHas (HE yBeqMuMBaeMas) pyOjeBas CTOMMOCTb IO BCEM YCIIOBHSAM JOrOBOpa B
TE€UYCHHUE BCEro CPOKa ACHCTBUN JOTOBOPA.

3. Perucrtpanuss HMHUMAECHTOB M 3allpOCOB Ha OOCIy)XHBaHHE B HH(GOPMAIMOHHONH CHCTEME

3akazuuka. QopMHpOBaHHE aKTOB KadyecTBa CEPBUCOB HAa OCHOBAHMM  JaHHBIX

UH(GOPMAIIMOHHON CHCTEMBI 3aKa3umKa.

4. Ilapamerpsl oxazanuss WT-ycayr HODKHBEI  COOTBETCTBOBaThH Kaprtouke MT-Yeayru
(mpunoskenue Nel x T3).

5. Omnnara 3a Ycmyru ocymectBisieTcst exemecsyno He mozanee 30 (Tpuanarn) kajieHmapHBIX
JHeH ¢ JaTel noamucaHusi AKTOB IpuUeMa YCIYI U IOJIYYEHHS IIOJIHOTO KOMIUIEKTa
OPUI'MHAJILHBIX JOKYMEHTOB 32 OTUETHBIA MECSII.

6. BrineneHHbIH nepCOHATBHBIN MEHEDKED MO JIOTOBOPY .

7. TpeooBanusi k UcroHuTes o

1. OmnpIT OKa3aHMs YCIyr 1O OOCTY)XHBAaHMIO CKJIAICKHX pelieHud Ha Oase cuctem SAP — He
MeHee 3-x JieT. OneIT THOATBEpXKIacTCs HHPOPMAIMOHHBIMH INUChMaMH OT KommaHuii-
3aKa34yuKoB (¢ yKa3aHUeM KOHTAKTHON WH(MOpMaImu), ¢ KoTopbiMu O6mectso McmonauTes
HUMEET JEHCTBYIOINE 3aKIIOYEHHBIE IOTOBOPHI 00CITY )KUBAHHUS.

2. Hanuyme B mrare He MEHee 5 KOHCYJIBTAaHTOB, OOJIAJAIOMIHX OIBITOM COMPOBOMKIECHHS
JIOTHCTHYECKUX cepBucoB Ha Oaze SAP EWM u SAP ERP. O6s3arensHo pe3rome Bcex 5
KOHCYJIbTaHTOB C YKa3aHUEM OIIbITa paOOTEHI.

JIMCT COI'VIACOBAHUSA

HomxHocts, DUO IMoamnuce Jlara 3amMeuanusi

Eropos M.B. _
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Ipunoxenne Nel k Texauveckomy 3axanuro
Ha o0cayxuBanue UT-cepeuca «JIorucruka»

Ha 0a3e MporpaMMHoro odecrneyenuss SAP

Kaprouka ¥ ciyru

1. HanmenoBanne Yeiayru - «JIOrHCTHKAY).

2. Kpartkoe onucanue UT-ceppuca «JIorHcTHK2Y

UT-cepsuc obecrieunBaet 06paGoTKy 3aKa30B Ha MOCTaBKY IPOIYKIHH Ha CKIIAT BCEX THIIOB
(BKJIOYasi BO3BPATHI Ha CKJIAJ), OTCPY3KY IPOAYKIMH CO CKIAna BCEX THIIOB (BKIKOYAS BO3BPAThI
NOCTAaBIIMKY), KOJIMYECTBEHHbIH yYeT TOBAPHBIX 3allacoB Ha CKIade, ApYrHe ONEpaluH ¢

IPOAYKIMEH Ha CKJIAZe, a TaKkkKe IPHEM H OTIPABKY HHPOPMAIMOHHBIX JAHHBIX C APYTUMH

CHUCTeMaMH 3aKa3uuka.

3. Onncanue UT-cepeuca «JIorneruxay

IIpenocrasnsemas ycnyra BKIIOYaeT B ce0st MOIEPKKY Cleyromeit GyHKIMOHATILHOCTH

1) IIpuemka ToBapa

2) Pasmemenue ToBapa

3) OGpaboTka 3aKka30B Ha OTIPY3KY

4) Kommnekranus 3akazos

5) ITononnenue sueex orGopa

6) O06paboTka 6paka

7) OGpaboTka BO3BPATOB OT Mara3uHoB, IIOCTABIIHKAM
8) ITepemernenust TOBapoB MeXy sSUCHKaMU

9) MuBenTapu3anus 3amacos

10)  KoppekTupoBku 3amacos
11)  ®opmupoBaHHE ONEPAIMOHHBIX U AHATHTHYECKHX OTYETOR

-+ PesyapTat padoret UT-ceppuca «Jlorucruka»
1) [Ipuemka
a. 3a(MKCUPOBaHbI CBEJICHUS O HAKTHUECKH MPHHATOM HA CKJIaJl TOBApe;
b. MPHHATHIA TOBAP TOTOB K pa3MeIeHHIO;

c(hOpMHPOBaH KOMILIEKT TOBAPOCOIPOBOIUTENLHOM JOKYMEHTALHH IIOCTABIIHUKY.
2) Pasmemenue
a. C(hOpMHPOBaAHBI 3a/1a49H Ha pa3MELIEHHE TOBAPa;
b. 3a/1a4M Ha pa3sMEIIEHNE TOBapa MOATBEPKICHBI B CHCTEME.
3) O6paboTka 3akazos
a. TOBApPHI VIS 3aKa30B 3ape3ePBHPOBAHEI;
b. chopMHpPOBaHA KOMIICKTOBOYHAS BEIOMOCTb.
4) Kommnexrarus
a. 3aKa3 Ha OTIPY3Ky CKOPPEKTHPOBAH B CHCTEME (JaHHBIE BHECEHHBIe Omepatopom

OTTPY3KH IIO pe3yJIbTaTaM KOMILUICKTAl[MH OTPayKEHbI B CHCTEME);
D




b. 3aKa3 Ha OTIPY3Ky IOJATBEPXK/ECH B CUCTEMe (H3MEHEHHUS B 3aKa3e BHECEHHBIC
OrepaTopoM OTIpy3KH II0 Pe3yJIbTaTaM KOMILIEKTAIHH OTPAKEHBI B CHCTEME).

5) [Tomonuenue:

a. chOpPMHPOBAHEI 3a/JaHKsI HA TIOIOJIHEHHE SUIeeK oTOopa

b. BBITNIOJIHCHHUE 3a/1a49 Ha ITOIOIHEHHUE TOATBEPKICHO B CHCTEME

6) Ob6paboTka Opaka: TepemeleHMe ToOBapa B CIell. SYeiiKy, CIHCaHHE TOBapa ¢

OanaHcoB CKTaa, pa3MEIIeHHE TOHOTO TOBApa B SYCHKAX XpaHeHust/oTOopa
7 [Tepemererust

a. c(pOpMUpPOBAHBI 3a1aHHs HA IEpEMEIEHHe TORApa

b. BBIITOJTHEHHUE 3aJ[a4M Ha NIepeMelleHHe OTBEPKIACHO B CHCTEME

8) VMHBeHTapH3alKs: OCTAaTKH B HHYOPMAIMOHHBIX CHCTEMAX MPHBEICHbI B
COOTBETCTBHE C PCAIbHBIMH TOBAPHBIMH 3allacaMi

a. 00paboTKa pe3yIbTaToB IIpocyeTa cKiIana i (OpMUPOBAHKE 3aaHHs HA
KOPPEKTHPOBKY 3aI1acoB

b. PE3yNIbTaThl HHBEHTAPHU3AIUH OTPAKEHEI B CHCTEMAX

9) CdopmupoBaHa KOppeKTHAs OTIETHOCTh

5. IIpagnia oxazanus u omucanne UT-cepBuca

1) Yeiyra oka3eiBaeTcst ABYM JIOTHCTHIECKMM IIEHTPAM:

e PII «Kpexmmno» (HOBOMOCKOBCKHII —aJMHHHMCTPATHBHEIA OKpPYr TI. MOCKBEL

CenbCKoe nocenenne Mapymkunckoe, nepens Kpexmuno, TepMuHanbHEIH mpoess,
CTpoeH#ue 4.).

* PII «bekacoBo» (Mockosckas 0061, Hapo-®omuuckuii paiion, moc. Bekacoso,
JIOTHCTHYECKHH 1eHTp «bekacoBoy, yyacTok 1.

2) Yeayra okxaspIBaeTcs  UCKIIOYHTEIBHO Cpe/ICTBaMHU  yJAJIEHHOI0 JOCTyMa, 3a
UCKIIOYeHHeM dTana npuemku UT-cepBuca va o6cnyxuBanue.

3) Obecrieuenne ynaneHHOro AOCTyNA 1A COTPYIHHKOB VICIIONHHUTENS K CKJIAZICKOMY
pemennio (OS, DB, WMS) nexuT B 30He OTBETCTBEHHOCTH 3aKa3umMKa (KaHaIbl CBA3M, YYETHBIE
3allMCH  COTPYAHUKOB McmomHuTens, HeoOXOAMMBIE KOHTAKThI OTBETCTBEHHBIX COTPYIHHKOB CO
cTopoHsI 3akazuuka u np.). [Ipu orcyrerBuu y VicnomauTens yaaaeHHOro JIOCTYIIa yCJIyra HE MOYKET
ObITh OKa3zaHa B MOJHOM o0beMe M VICIONHHMTENh He TapaHTHPYET BBINOIHEHHE JaHHOTO SLA.
Bpemsi, B Tedenne KOTOPOTO OTCYTCTBOBAN yQTEHHBIH TOCTYII IS COTPYAHUKOB Vcmommurens, He
YUUTBIBACTCS IIPH pacyeTe BPEMEHHM BEIIOIHEHHUS paboT 1o manHoMy SLA.

4) Ucnonaurens  mpuHuMaeT  3ampockl M HAampaBisSeT  MX IIpousBoauTenro
IIPOrpaMMHOro obecrieueHuss WMS,




6. IIapamerpsl YVeavru

3HaueHue _
[TapameTp KommenTapuii
VYposens 3 | Yposens 2 | Vposens |
Ilepuon BpeMeHH, ¢ y4eToM
YacoBOTO I0sica KIIUEHTA, B
TE€YEHUE KOTOPOTO
rapaHTUpyeTCs
Bpems npenocrasnenus P Py
e 24/7 [IPEOCTABIICHHUE YCIIYTH,
Bce paboTHI IO
BOCCTAHOBJICHHIO YCIYTH
IIPOBOJISATCS BO BPEeMs
HOIICPIKKH
Ilepron Bpemenu, ¢ yueTom
4acOBOI'0 I10sca KIIUEHTA, B
[TH-BC N ’
KOTOPBIH IIPOU3BOJIATCS
Bpems nonnepixku * 00:00- p s =
23:59 paboTEI IO MOAJEPIKKE
’ ycayru. Paboune nau u
Paboune gyacer
Bpewms, B TeueHue
Bpems peakunu (Bpems R
KOTOpOro o0parieHue
IPHHSITHS
I0JIB30BaTENs OyaeT
3arpoca/paboTel/c60s K
00paboTaHO U MPUHSATO B
00paboTke)
paboty
1 - Kputnueckwii 0,5 4.
2- Bricokwii 1
3 - CymecTBeHHbIH 4 1.
Bpewmst (max) ycrpanenus
c00sI B 3aBHCHMOCTH OT
npuopurera**
1 - Kputnueckuii 279,
2- Boicokwuit 8 u.
3 - CymiecTBeHHBIH 12 4.
MaxkcumanpHOe Bpemst
BEITIOJTHEHHS 3aIIPOCOB
Bpems BBIONTHEHHS 3a1IpOCOB -
II0JIb30BaTeJIci, He
Ha 00CIIy)KMBaHUE B OKa3aHUS 24 4.
N CBSI3aHHBIX CO COOSIMH, H
KOHCYJIbTAITH i
IIPEI0CTABIICHUS
KOHCYJIbTallui
MaxcumanbHOe Bpemst
BpeMmst BhImonHeHHS
lu. B BBIITOJIHEHUS
IJTAHOBBIX padoT ¢
HEJIEITIO IpO(HUIAKTUYECKUX paboT
npukinagaemM [10
¢ [IO WMS na omHoM PI]
[{eneBoit mokazarenn
IIpoueHT BhIMOTHEHUS
8 pEIEHUs] HUHIUACHTOB
HHIUIEHTOB U CEPBUCHBIX 85 % .
I10JIb30BaTesei B
3alpOCOB B CPOK o
COIJIaCOBaHHEIN CPOK
99 %
- IPOCTOH IleneBoii mokazaress
JlocTynHOCTh cepBHCca
MeHee 8§ JIOCTYITHOCTHU CEPBHCA
= JacoB B

///
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[Tapamerp Ha4YeHHE KommenTapuit

MecHIl
- pa3oBBIit
IpOCTOM
MeHee 2
4acoB

** McKkJII09eHns:

- Bo Bpemsa ycTpaneHus cOosi He BKIIOYACTCS BpeMs OXKHAAHHUS IOJYYEHHS OTBETA OT
IpEICTaBUTENS 3aKka3urKa B paMKax 3ampoca.

- Bo Bpema ycTpaneHus c60s He BKITIOYACTCs BpeMsl PErHCTPAlMK U HA3HAYEHHs HHIMICHTA
WITH CEPBHCHOM 3a9BKH CIIYKOOH TEXHHUYECKON MOIEPKKH 3aKa3uuKa.

- B ciywasx, xorna ycrpanenue cOost permaercst TOJIBKO IyTeM pa3paboTKH WM H3MEHEHUS B
NPOrpaMMHOM  O0CCIIEYEHHH, TO BpeMs HEOOXOAUMOe Ha MPOBEJEHHE COOTBETCTBYIOMIMX
pa3paboTOK MM H3MEHEHHH HEe BKIIIOYACTCS BO BPEMsI YCTpaHEHHs cOOs.

HOpﬂHOK OIIpEeaCJICHUS IPHOPHUTETA

1. IIpuopurer onpeesieTcs HA 0CHOBAHHH 2-X IIAPAMETPOB — BJAUSIHHSI H CPOYHOCTH.

Bce 3agBku no UT-cepBucy «JIoructukay UMerOT CPOYHOCTH «BBICOKASTY.

Brusiane
Bricokoe Cpennee Huzkoe
CpouHoOCTb Boicokas Kputnueckuit Beicokuii Cy1mecTBeHHBIH

2. Buusinue omnpeaeasieT cays;koa Ceanc JlecK, 0CHOBBIBASICH HA KOJIHYECTBE 3aTPOHYTHIX
10J1b30BaTeJIe UM 3ATPOHYTBLIX TPAHCHOPTHLIX eTHHHUII

C6oii BnusieT Ha paboTy BCEro paclpeaeuTebHOrO neHTpa. [IpobieMsl ¢
Bricokoe OTrpy3koi/mpuemoM 3-x u 6oiee TpancnopTuex enuauil (TE). ocTaHOBKA

OTIPY3KH WJIA KOMIUICKTAlMH 3aKa30B BCEM IIOKYHIaTECIIAM HHTepHeT-MaFaSI/IHa.

COoii BauseT Ha pabOTy HECKOJIBKUX MTOJIb30BaTesel. [IpobueMbl ¢
Cpennee | orrpyskoi/mpuemom 1 TpancnoptHo# equanisl (TE), ocTaHOBKA OTIPY3KH MIIH

KoMILIeKTaluu o 10 u MeHee 3akazaM nokynarteneil IHTepHeT-Mara3una.

Co6oii Buser Ha paboTy oxHOrO noss3oBaresst. He okazaHo Bo3aeicTBHE
Huzkoe
Ha TpaHcnopTtHele enuHubl (TE)




