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1. IlpeaMer oTKpPBITOro 3ampoca npenioKeHuii

IIpesverom 3ampoca sBiIsieTes KOMMEpYECKOE MPEUIOKEHHE Ha OPraHH3aIlMi0 Pe3epPBHOTO
nenTpa 06paboTky fanueX (PLIO) wis GusHec-kpuTHaHBIX cepBrcos B [TAO «leTckuit MHUDP.
Jlnst obecriedeHusl HEMPEPHIBHOCTH CEPBUCOB MO/[PA3yMEBAETCS Pa3MeIeHHe TyOmupyroIei
UT-unpactpyktyps! Ha Tepputopun Broporo LIOJ] u pa3pabotka Mmertoza CUHXPOHU3AIUU
nmaHHbIX Mexay IO/ s oGecnieuenus nmokasareneir RPO/RTO = 1 wac/24 uaca.

2. e opraHM3alHH OTKPHITOrO 3aMPOCA NP EI0KEHHIT

1. Obecneuenne HempepbiBHON paGoThl Bu3Heca B ciyuae BeIXO#a U3 ctpos UT-
uH(bpacTpyKTyph! ocHOoBHOrO I{O]] B pe3ynpTaTe KpymHBIX aBapuii (I1oxkap, oOpyIIeHue 31aHus
M MOOBIe Ipyrue CHTyalHH, KOTOPBIC HE MO3BOJSIOT ONEPATHBHO BOCCTAHOBHTH paboty Ha
obopynoBanun ocHoBHOTO L[O]).

2. CHmwKeHHe pacxoJ0B Ha OPraHH3ALMIO M OOCITYKHBaHHE PE3CPBHOIO LIeHTpa 00paboTKU
nauHbIX (PIIOJT) 11s GM3HEC-KPUTHYHBIX CEPBHCOB.

3. Obecneyenne COrNaCOBaHHOTO YPOBHS BOCCTAHOBIIEHUS GU3HEC-KPUTHIHBIX CEPBHCOB npH
BO3HMKHOBEHHUH KPYITHBIX aBapHii.

3. Ilepeyens BuzHec-KPHTHYHBIX CHCTEM ISl pe3ePBHPOBAHUA

B pamkax 3amaunm obecredeHus HempephIBHOH paGoTHl bBusHeca ONPENENEH TepeYCHb
MH(OPMAIIMOHHBIX CHCTEM, PE3EPBUPOBAHHE KOTOPHIX HEOOXOMMMO B paMKax pe3epBHOTO
IeHTpa 00paboTKH NaHHEIX. [lepedeHb JaHHBIX CHCTEM H TEKYIIHX PECYPCOB, HCIIOJB3YEMBIX
JIaHHBIMHU CHCTEMaMH, yKa3aH B mpuitoskeHun Nel x T3.

Bce Texymue BusHec-KpHTHYHEIE CHCTEMBI, 32 HCKITIOYCHHEM CHCTeMBI «KaccoBbiit cepBepy,
pasmemenel Ha Teppuropun IO/, pacmosnoxenHnoro mo ampecy: r. MockBa, OcTamoBckuit
npoesn, noM 22, ctp. 16. UT-undpactpykTypa IS JaHHBIX CHCTEM IIPENOCTABIIACTCS «KaK
ycenyray Komnanueit 3A0 «Uudocucrems! Jxery.

Cucrema «Kaccoselii cepsep» pasmemena Ha teppuropun LIO]I, PacIoIoKEHHOI0 0 aJpecy:
r. Mocksa, yn. 3s Kapawaposckas, n. 18A. UT-undpactpykrypa s HAaHHOH CHCTEMBI
o0cTyKUBaeTCs 3aKa3uMKOM.

4. TpeGoBaHHs K KOMMepPYeCKOMY NPeII0/KEHHIO

Y4acTHHKH MOTYT IPEICTaBHTh KOMMeEpUecKoe(ue) IPEUIOKEHHE(s) IO OAHOMY JIOTY HIIH
NFO0OMY COYETAHMIO JIOTOB (Ha KaXIbIH JIOT HPENCTABISIETCS OTACTbHOE KOMMEpYECKOe
IIPE/UIOKEHHE) U3 CIIEAYIOIIEro CIIUCKA:

Jlot Nel. llpuo6perenne UT-uadpacrpyxrypsi aas PIIO]

JaHHBIi 0T mozxpa3ymeBaeT nprobpeTeHne 3aKa3zunuKoM Tpebyemoit UT-undpactpykrypsl u
pasmemenne ee B I[OJ] 3akaszumka, pacIoioxeHHOro mo aapecy r. Mocksa, yiI. 3s
Kapauaposckas, 1. 18A. ConpoBosxaenne 060pyI0BaHUs COTIACHO nyHkTy 7 T3 «Tpebosanus
K YPOBHIO cCepBHCa» H pa3pabOTKa IUIaHa pPE3EPBHOTO BOCCTAHOBJIEHHS SBIISCTCS
OTBETCTBEHHOCTHIO HcronuuTens.

Kommepueckoe mpenyoxkenne VICIONHATENS TOKHO YYHTHIBATH OTPAHHYEHHS pa3MelIeHust
WUT-nudpacTpykTypsl, a Takke MNpeataraTb I[yTH ONTHMH3AIMM JeicTByomeii WT-
MH()PACTPYKTYPEI, PACIIONOKEHHOM B paMKax Broporo [{O]] 3aka3umka.



Jot Ne2. ITpenocrasinenne UT-undpacrpykrypsi B apenay s PLIOJT

JlaHHBIA JOT mOJpa3yMeBaeT IIpeloCTaBIIeHHE 3aka3yuKy B apeHay TpeOyemoit UT-
HHQPAaCTPYKTYpEI Ha Cpok 36 Mecsues U pasmemenue ce B 1[0]] 3akazunka, PacIoJIOKEHHOTO
no anpecy r. Mocksa, yin.3s KapauapoBckas n.18A. Bapuantel pasmemenus WT-
MHQpPacTpykTypsl B apyrux L1OJ] momKHBI GEITH IIpECTABIECHBI B pamkax Jota Ne3.
Comnpososxienne o6opynoBanus cornacuo mynkry 7 T3 «TpeGosanus k YPOBHIO CEpBHCa» U
pa3paboTKa IIaHa pe3epBHOTO BOCCTAHOBJIEHHS SBISETCS OTBETCTBEHHOCTHIO VICIIOTHITEIIS.

Kommepueckoe mpennoxenue VICmonuuTens A0MKHO YIUTHIBATE OTpPaHHYEHUSA pa3MEIICHUS
UT-undpactpykTypsl, a Taxke Npemnaratb IyTH ONTHMH3ALME neicteyromeit  UT-
MHPPACTPYKTYPBI, PAacIoNOKeHHOH B pamkax [[O]] 3akazuuxa.

Jlor Ne3. Xocrunr UT-unpacTpyKTyphl ¢ 3aIaHHBIMH napamerpamu (PaaS)

JlaHHBIA JIOT I0/Ipa3yMeBaeT peaoCTaBIeH e 3aKa3unKy TpeGyeMoi NT-undpactpykTypsl Kak
Yeayru (as Service) cormacuo nmyskry 7 T3 «TpeGoBaHHS K yPOBHIO cepBUca» Ha Cpok 36
MecaneB u pasmemenue ee B L[OJ] Mcnomnutens, pacmonoskeHHOro B . MOCKBE WIH
Mockoscko#t oGmactu B mpezenax 50 km ot aetictByromux [[O]] 3akazunka.

Ecm IO/ McnonuuTens pasmenter 6oee yeM B 50 KM OT O/ 3akaz4nka, B KOMMEPYECKOM
UpEMUIOKEHHH  Vcnonuurens HEOOXOAMMO BKIIOYHTH  KOMMEPUECKHE IpeIONKEHUS
OIE€PaTOPOB CBSI3H, MOATBEPKJAIOIINE CTOMMOCTD YCIIYT CBS3H.

IO/ Vcnonuurens DOMmKeH COOTBETCTBOBATH cTanmapty TIA-942, kmacc HAameKHOCTH o1
ynosnetBopaTh HopmaM TIER3. ITO/T nomken GBITh pacmonioskeH Ha TeppuTOpHuE Poccuiickoit
®Denepanuu.

Bce komMmepyeckne NpeioneHHs JOKHBI OBITh TOITOTOBICHBI B pyonsx. Ecaum g
TpebOBaHUH 1O YPOBHIO MOMNEPKKH ecTh BapuaHThl (KPI, HAJIMYHE/OTCYTCTBHE CHCTEM
MOHHTOpPUHTA WK YIPaBJICHUS MU3MECHEHUSIMM), TO OHH JOJKHBI OBITH JaHBI KaK OTIENBHBIC
IIPCIVIOKCHHS. WIIM  BBIICICHBl B paMKax OJHOIO IPEUIOKEHHS C COOTBETCTBYIOLICH
JeTanu3alieii Mo CTOUMOCTH.

Kamoe KOMMEPYECKOE IIPEAIIOKEHHUE TOJIKHO COACPIKATDH CICAYIOIIHE DJIEMECHTHI:




Paznen Kommepueckoro npeioxenus

TpeGoBanus

JeranbHele crieumdukanu UT-o6opynosanus na
ocHOBe mpuyoxkeHusa Nel T3

1:1;

CepBepHBIil KOMIUIEKC, BKJIFOYAS JTULIEH3HH
ONEPALMOHHBIX CHCTEM

Kpynueiii MUpoOBO# npousBoauTeNb:
HP

IBM

Lenovo

Dell

Fujitsu

Huawei

Hitachi

Cisco

KpynHblii MHPOBO# TIPOU3BOAMTED:
HP

IBM

EMC

Hitachi

NetApp

40 Tb (2 obmactu: 35 TB na 35 000 iops,
5 Tb na 10 000 iops)

O6s3aTeNbHO: PacLIUPAEMOCT C Y4ETOM
TIPUPOCTA COTJIACHO NMPUIOKeHHIO Nel.
Poct 1o 100 TB no uroram 3-Xj1eTHero

1.2. | Cuctema XpaHEeHHs NaHHBIX nepuoaa
1.3. | CucTema pe3epBHOIO KOMMPOBAHHS
1.4. | CeTeBoe M KOMMYTALMOHHOE 06OPYIOBAHHE
JInuensuu, TpeGyemble 1 pe3epBHOrO KOMHPOBAHHS
1.5. | 1 BoccTaHOBJIEHHS
1. 3 Tb 6e3 yuera peszepBupoBaHHs
2. BO3MOXHOCTB pPEIUIMKALHH C TEKYLIUM
pelLeHneM
3. BosmoxHocTh paciuupenus 10 9 Th
4. BHyTpeHHee pe3epBUPOBaHHE IS
1.6. | Beruncnurenshbiit kommnekc SAP HANA 3aIMTHl JAHHBIX
Hanuuue cratyca SAP Hosting Provider
JeranbHble ycioBus conpoBoxaeHus UT- JUTS. UCTIOJIHUTEJSI/ TIOIpS TUMKa
000pyn0BaHMs, BKJIOYasi yPOBEHb ONEPalHOHHON Hcenonnurens, obecrieynBaromiero
2. cucteMbl U CYB]] Ha cpok 36 mecsnes JIaHHOE COMPOBOXKIIEHHE
Meton cunxponmsatmu mexxay IO/ 1 mnan
PE3epPBHOTO BOCCTAHOBJIEHHS OH3HEC-KPHTHYHBIX
3. CEePBHCOB B Cjly4yae KPYITHOM aBapuu
Veiyru cBs3u: 2 BbIAENEHHBIX KaHAJA CBSI3U
rapaHTHPOBAHHOM MPOIYCKHOW CIIOCOOHOCTH HE
menee | ['6ut/c nns o6MeHa nanubiMu Mexry LIO]]
4. Ha cpok 36 mecsiLeB
Cucrema noJIep>KKH, MOHUTOPHHTa, B3aUMOACHCTBHS
5. C 3aKa3YHMKOM/TIOCTABIIMKAMH

Cepruduxkarel LIO/I-8




S.  Tpeboanus k Ucnoaanresno

st HerostauTensi, pa3padaThIBalomero NpoeKT 0praHu3anuu pesepsHoro IOJI

1. OmeiT pa3paGoOTKu peleHWE O OpraHU3aIuH pesepsrHoro I1OJ] u DR-mranos,
TOATBEPXKACHHBIA NUCbMaMH 3aKa3vyMKOB (KPYIHBIX PO3HHYHBIX MM (DHHAHCOBBIX
Komnanwmif).

Mos Ucnoanurens/monpsaunka Uenonnurens, obecnieunBaomero conpososxkaenne WT-
HHQPACTPYKTYPhl, ILIAHA Pe3EPBHOr0 BOCCTAHOBJIEHHS, KAHAJOB CBSI3H, CHCTEM
MOHHMTOpHHTIa pe3epBHoro IO/]

2. Hammuume cratyca SAP Hosting Provider (Tossko mo 1oty Ne 3).

3. Hannuue B mrarte cepTHGUUMPOBAHHBIX HHKEHEPOB H BO3MOXKHOCTh IIPUBJICYEHUS JIJIS
paboTBl B paMKaX mpoeKTa CepTHOHUHPOBAHHBIX CEPBHUCHBIX HHXXCHEPOB  JUISA
00CITy)KHBaHHsI COOTBETCTBYIOMIEH WT-undpactpyKTypsI.

4. Hamune me menee 1 (0gHOro) HelCTBYIOMEro IOroBopa IIo npenocrasiennro UT-
UHQPPACTPYKTYPhI KPYITHBIM PO3HHUYHEIM MM (PHHAHCOBBIM KOMIIAHUSM.

6. TpeGoBanus k ypoBHIO cepBHca

6.1. JlocTynmHOCTH 111 mpoAyKTHBHBIX cucteM PI[OJ] (na YPOBHE CEPBEPOB IPHIIOKCHHI,
CepBepoB 0a3 MaHHBIX, HEHTPAIbHBIX WHCTaHIUH) He Hike 99,5%. Yerko OIlpelieJIeHHbIe
mTpagHble CaHKIHM 3a HapymeHnue TpeGoBaHui SLA [OMKHBI ObITH YKa3aHbl B 3asiBKe
VYyactHuUKa.

6.2. MonuropuHsr u o6cinyxkuBanue 24x7x365.

6.3. Cucrema pe3epBHOrO KONHPOBAHHMS JIODKHA  OOECICUMBATH  BOCCTAHOBIICHHE
IPOXYKTHBHOH CHCTEMBI 3a BpeMs, He mpeBblnaomee 20 YacoB (HpH pasmepe
BOCCTaHABIIMBAEMBIX JaHHBIX — 20 T6).

6.4. Hamnume cimyx6er ServiceDesk ¢ onsrrom mo momaepsxke cucrem SAP Ha 1 u 2 THHHISIX
(PyCCKOTOBODSIIIHIA TIEPCOHA).

6.5. Hamumume cucreMsl MomuTOpuHTa cHcTeM SAP, ¢ BO3MOKHOCTBHIO JlocTyna
CIIeNMaJIMCTaMU 3aKa3uuKa.

6.6. BriaenenHsIi cepBuc-MeHemkep s KoMmmanum.

6.7. EXeMeCSuYHBIM OTYET IO BCEM CHCTEMAaM: JOCTYIIHOCTS, 3arpy3ka pecypcoB (CPU,
NamATh, TUCKOBBIH MacCHB), BBINOJHEHHBIE H3MECHEHHs B KOH(HTYpAIlHH M IPHMEHEHHBIE
OOHOBJICHHUSI, 00PabOTaHHbIE HHIUICHTHI C ONMCAHHEM MEp 110 HX PELIEHHIO, BBIIOJHEHHBIE
CEaHCHI pe3epBHOro KonupoBanus (backup).

6.8. IlnaHOBbIE OCTAHOBKH IS IPOBEJCHHS paGoT HA OGOPYNOBAHUH [UTMTETBHOCTHIO HE
Gosee 8 yacos u He Yalle 4 pa3s B rOJ B CPOKH, COTVTACOBAHHDIE ¢ 3aKA39HKOM, BBIIOIHACMbIC B
Hepaboyee Bpems.

6.9. Kanansi csa3u 10 LIO]] 1 y3en cBsi3u 6yayT HAXOUTHCS O] ynpasiaeHueM Mcnonaures.
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