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1. IIpeamer 3anpoca

Ilpeverom 3ampoca sBISICTCS KOMMEPHECKOE MPEUTOKEHHE Ha obcnykuBanmne M T-cepeuca
«Jlorucrukay Ha 6aze nmporpammuoro obecriedenus SAP EMW u SAP ERP.

2. LleassMu OpraHM3alMM 3aKYNKH SIBJISIOTCH:

2.1. Camxenune pacxo0oB Ha obcnysxkusanue UT-cepsuca «JlorrcTukay.

2.2 Ilosbiuenne 3¢ hexTBHOCTH paGoTh! momk3oBateneit UT-ceprica «JIorucTukay 3a cuer:
* becnepeboiinoi u HaneKHOH PabOTH HHYOPMALMOHHBIX CHCTEM.

e CokpaleHus BpeMCHH Ha yCTPAHEHHE BOSHUKAIOIIMX HHIHICHTOB.

2.3.I1oBbiieHMEe KadecTBa OOCIY)XHBAHMS M YJIOBJETBOPEHHOCTH II0JIB30BaTEIeH 3a cueT
COOTBETCTBHS YPOBHs 00CITY>KHBaHHS OKHIAHHAM IT0JIb30BATEIIEH.

3. Cxema oOciry:KHBaHHA.
3.1. Hasznauenne UT-cepBuca

UT-cepsuc «Jlorucruka» - UT-cepsuc, okaswiBaemslit JlenapraMeHTOM Mo HNHupopmarimoHHbIM
Texnonorusm (nanee no texcry - JIUT) denapramenty Jloructuxu u Jlenapramenty YmupaBjieHus
MuTeprer-Toprosie# mo odecrneveHHIo H MOIEPKKH aBTOMATH3UPOBAHHBIX IPOIIECCOB MTPHUXO/Ia,

pacxoja TOBapa, BHYTPHCKITANCKHUX ONepaluii B JIOTHCTHYECKUX IeHTpax Kommanum Ha OCHOBe
cucreM SAP EMW u SAP ERP.

3.2. Poaib moapsiAHOIE OpraHu3auuu B 00C/1yKMBAHHH
B pamxax npenocrasinenns nanxoro cepsuca JIUT Mcronb3yeT ayTCOPCHMHI ISl BBIMOJHEHHS

MHIMACHTOB M CEPBHCHBIX 3allpOCOB HA 2-H JIMHUM TeXHHYECKOW MOAnepkku. [loapsaunk,
BBITIOJIHSAIOLIMI MOUIEP)KKY JaHHOTO CEPBUCA, OCYIECTBIIAET:

®  BBINOJIHCHHE HHIIM/ICHTOB ¥ CEPBUCHBIX 3aIIPOCOB B paMKax eauHoM [TSM-cucteMbl
3akaszunka Ha 6aze SAP Solution Manager;

e 00OpabarbIBaeT 3aBUCIIHE «OYEPETH» [0 WHIUACHTAM, MOCTYNUBIIUM OT 1-i JTHHUHU
3akazunka;

® INpcAjlaract ImyTH PEIUICHHA npoﬁneM, BCAYUHX K ITOABJICHHIO MaCCOBBIX MHITMIECHTOB.

3.3. Cocras ycayru

HpeIIOCTaBHeHHe BTOPOTO YPOBHA MOAJICPIKKH B paMKax BBIMTOJIHEHUS HHIIHIIEHTOB H CEPBUCHBIX
3alpoCoOB BKITKOYAET:

1.1. iHTepBBIOUPOBAHKE HHUIIMATOPA COOOLIECHHUSI C LETBIO G0JIee YETKOTO MOHUMAaHHS! HEIITATHON
CHUTYaIlMH U TIPEAINIOCHUIOK K €€ BO3HHKHOBEHHIO.
1.2. MozenupoBanve 1 BOCIIPOU3BEICHHE OIUCHIBAEMO T10J1b30BATENEM HElITATHON CHTYALIHH.

1.3. Bocripoussesienue cuTyallMH ¢ MCHOJB30BAHHEM YIANGHHOTO JOCTYIA K CHCTEME
[OJIb30BATES.

1.4. Anaju3 NpoeKTHOH JOKYMEHTAIlHH.

1.5. BeipaboTka nepeyns MeponpuaTHii 11 YCTpAaHEHHS HHIHICHTA.

1.6. ®opMupoBanue, peanusanus, TeCTHPOBAHWE W JOKYMEHTHPOBaHHE OOXOMHOTO PElIeHHs ULs
HaHUCKOPEHIIETO YCTPaHEHUA HEIITATHOH CUTYALHH.

1.7. O6paboTka 3aBUCIIMX «04epeIeiy.

1.8. BoipaboTka pemenuii 171 npo6ieM, BeIyIIHX K MOSBIEHHIO MACCOBBIX HHIIHICHTOB.

3.4. O6bem nocTyna0IMHX HHIHIEHTOB H CEPBHCHBIX 3a1IPOCOB.

JUIs  OLEHKM CTOMMOCTH ONEpATHBHON TMOMNEPKKH VYUaCTHHK MOXeT HCIONL30BaTh
ylﬁé’['aﬂﬂeHHYIO HIDKE UH(OPMAITHIO:



ITo UT-cepBucy «Jloructukay B nepuon ¢ 01 mrong 2016 roxa mo 01 anpenst 2017 roza (9 mecsues):

e ot nons3oBarerneii PL] «bexacoBo» B cpenrem mocrynaer 400 obpamennii B mecsit (63% -
nueM, 37% - nounto). CpenneronoBoii 06neM oOpalIeHHil, BEITOTHAEMBIX MTOAPSIAIHKOM —
4800 obpareHuii.

e or nosne3oBarened PL «Kpexmuno» B cpernem nocrynaer 100 obpamennii B mecs (54% -
nHeM, 46% - Houbto). CpetHeronoBoit 06beM oOpatieHni, BLIITOTHAEMBIX TOAPSTIHKOM —
1200 obpaienwuii.

Hounoii untepsan onpexaenen kak 23:00-09:00.

Bekacoeo KpekwwuHo
ObpauieHnit | JeHb | Houb | Bcero | HouHbix | JeHb | Houb | Bcero | HouHbIx
1on.16 211 113 324 35% 50 54 104 52%
aer.16 367 184 551 33% 43 36 79 46%
ceH.16 | 310 | 153 463 33% 37 36 73 49%
OKT.16 384 220 604 36% 47 53 100 53%
HOA.16 299 175 474 37% 63 43 106 41%
nek.16 297 191 488 39% 53 56 109 51%
AHB.17 173 133 306 43% 78 42 120 35%
¢des.17 102 68 170 40% 68 54 122 44%
map.17 115 93 208 45% 52 42 94 45%
uToro 2258 | 1330 | 3588 37% 491 416 907 46%
63% | 37% 54% | 46%
B cpegHem 251 148 399 55 46 101
3arog 3011 | 1773 | 4784 655 | 555 | 1209

Tak xak B pamkax oOcmy:xuBanus M T-cepBuca «JIorucTrika» Ha 0OCIyXUBAHHE TPUHHMAIOTCS 2
JIOTHCTHYECKUX 1eHTpa «bekacoBo» u «Kpekmuno», Y4acTHHK s pacyeta TpeGyeMBIX PecypcoB
MOYKET MCII0JIb30BaTh Ul pacyera clieyIolyo HH(POpMaIHIO:

- PIT «bekacoBo» 3amyiieH B 3KcIulyatanuio B uioHe 2015 roja ¥ Ha JaHHBI MOMEHT aKTHBHBIC
pa3paboTku (u3meHeHus SAP ERP, SAP EWM) ju1st 1aHHOTO JIOTHCTHYECKOTO [IEHTPA HE BEIYTCS.
JlaHHBIH JIOTHCTUYECKUI LEHTP ABJIACTCA KPYIHEHIINM Ha TeppuTopun PP crienmannsupoBanHbM
JIOTHCTHYCCKUM TepMuUHaIoM 1utoima b0 70 000 kB.M., 006CIy’KUBAIOIIUM BCE PO3HUYHBIE MAra3HHEI
CETH.

- PI «Kpexumuno» 3amymmeH B 9KCIUTyaTalHIo ULt HY K1 HHTepHeT-Toprosmu [TAO «Jletcknii Mup»
B ceHTs06pe 2015 roma (OTrpy3KkHM 4YacTHBIM JIMIIAM IO MHTEpHET-3aKka3am). ll1omans JaHHOTO

JIOTUCTHYECKOTO ULEHTpa cocTaBageT okoyno 25000 kB. merpoB (r.e. B 2,5-3 pa3za MeHbLue
JOTHCTHYECKOTO LeHTpa «bexacoBoy).

3aKka3uMK He rapaHTHPYeT COXPaHEHHe YKA3aHHOI0 YPOBHSI MHIIHIEHTOB B TeYeHHE CPOKA
JeHCTBHS JIOrOBOpPa U He (pUKCHpYeT B JI0rOBOpe KOJIHYECTBO YeJIOBEKO-AHEH (4e/loBeKo-
4acoB), 3aTpadenHoe McmomHuTe/1eM Ha ONEPALHOHHYIO TIO/IEPIKKY.

3.5. JlanamadT, npHHHMAEMBbIii HA MOIEPKKY
K npoaykTHBHOI cHCTeMe B KOHTEKCTE HACTOSIIEr0 TEXHHYECKOTO 3aJaHMsi OTHOCHUTCS CHUCTEMa
3axa3zunka SAP EWM (mpoaykTHBHBIA MaHAaHT), a Takke cucremMa SAP ERP (mpoaykTuBHBIH
MaHJaHT) B YacTH MPOLECCOB, B3aumoaeicTByromux ¢ SAP EWM.
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3.6. IIpuemka cucTeM HAa CONPOBOKICHHE

s npunatua UT-cepsuca «Jloructuka» Ha mommepxkky Mcnonnurens o0s3yercs npoBecTd 2-X
HezlenpHOe oOcneoBanue (pexuM 5*8, 1 apXuTeKTop, 2 KOHCYJIBTAHTA) HA KAMKIOM™ I1JI0IA/IKe
3aKa3’~IHKa, BKJIHOYasl BBIMOJIHEHHWE CICAVIONIHNX 3aay:

1. Yrounenue UT apXUTEKTYphI U COCTABA MOIEPIKHBAEMBIX ITPOLECCOB.

Opranu3anms 1 IpoBepKa yAaIeHHOTO J0CTYIA K COMPOBOXKIAEMBIM CHCTEMAM.

. Co3nanme yqeTHBIX 3anMceil Ui COTPYJHUKOB MOIICPKKH B COMPOBOKIAEMBIX CHCTEMAX.
[IpueM-nepeaya sKCIITyaTaIMOHHON IOKYMEHTAIIHH.

Hpoaenenue ayJauTa CHCTEM H JOKYMEHTAIIHH.

[ToaroToBka oTyeTa 0 pe’yabTaTax ayauTa.

N v R W

[Toanmucanue akTa npueMa-caa4d CHCTEM Ha CONMPOBOKICHHE.

* Ha PI| «bexacoBo» n PL{ «Kpekinno» cyecTByeT pa3Hblii HaGop MPOLECCOB B COOTBETCTBHH C

3aza4amMu naHHbix PII.

3.7. Tpebyemblii ypoBens cepBuca
TpeOyemblii ypoBeHb cepBuca Onpe/esieH B KapTouKe YCIyru B mpHiaokenuu Nel k T3.

ITponeHT BBINOJIHEHHSI HHIIHIEHTOB M CEPBUCHBIX 3alIPOCOB B CPOK

[Tpu BemomHennn B cpok McnomHnuTeneM HHIMICHTOB U CEPBUCHBIX 3a9BOK B KOJIMYeCcTBe MeHee 85%
oT 06LL[€FO KOJIHYCCTBa HHIMUIACHTOB H CEPBUCHBIX 3asBOK, IMOCTYIMHBIITHX OT 3akazyuka B TEUEHHE
mecsita, Hcnonnurens npenocrasiser CKuaKy B pasMepe 1% OT CYyMMBI COOTBETCTBYIOIIETO
€XKEMECSAYHOr0 IUIaTe’ka 3a KaKIbIH MMPOLEHT WHUIHICHTOB M CEPBHCHBIX 3asBOK, BBIMOJHEHHBIX C
HapylleHHeM CPOKOB, HO He Oostee 20% OT CyMMBI €KeMeCsSYHOro 00CTyKUBAHHUS.

HocTynHocTh cepBHca
Pacyer 10cTynHOCTH cepBHCa OCYLIECTBIAETCS CIIEAYIOLIHM 00pasoM:
® 0] HEJAOCTYIHOCTHIO cepBuca 1uid PI] «bekacoBo» noapaszymeBaeTcs OTKPBITHE HHITHICHTA C
KPUTHYECKUM IIPHOPUTETOM [0 NpPHUYMHAM, CBSI3aHHBIM C HepaborocrmocobHocThi0 MT-
cepBuca «JlorucTuka» B GyHKIHOHAIBbHON HacT cucteM SAP ERP, SAP EWM. I[Ipo6iembl
C paGOTOCI'[OCO6HOCTLI-0 CHCTEM (BBSiS), a TaKKC¢ HCKOPPCKTHBIMH HJIH HE CBOCBPEMCHHBIMH
NEHUCTBUSIMH T10/Ib30BaTeNei (Hampumep, cBoeBpeMeHHoe 3aBencHue [T, pacuimpenue
MaTC€pualoB H T.)].) HC YYHTBIBAIOTCA B pacyeTe HEJOCTYITHOCTH.
® T0J HEJIOCTYIHOCTRIO cepBHca s PLI «KpekmuHo» moapazymeBaeTcst OTKPBITHE HHIMACHTA
C KPHTHYECKHM IPHOPHTETOM IIO MPUYUHAM, CBA3aHHBIM ¢ Hepabotocmocobnocteio UT-
cepsuca «Jloructukay B pyHkumoHansHo# yactu cucreM SAP ERP, SAP EWM. I1po6aeMsr
¢ paborocnocobHocThIO cucTeM (Basis), a Takke HEKOPPEKTHBIMU HIIH HE CBOEBPEMEHHBIMH
NEUCTBHSMHU TIOJIb30BaTelNleli (HampuMep, cBoeBpeMeHHoe 3aBejenue ['TJ], pacumpenue
MaTe€pHaJIOB U T.Jl.) HE YUYUTHIBAIOTCS B pacyeTe HeJIOCTYIHOCTH.
Jlnst pacyera JMaHHOrO IOKaszaTens, 3aka3uduK O HUTOraM Mecsua mpejacTasiseT MCrmoJHHTENO
CBOIHYIO MH(POPMAIMIO N0 MHIMICHTAM C KPHUTHYECKHM IPHOPHTETOM, OCTAHOBHUBIIAM paboOTy
JIOTHCTHYECKUX LIEHTPOB Ha Cpok Oosiee 2 yacoB. Pacyer A0CTYNMHOCTH MPOBOAMTCS JUIS KaXkIOTO
JIOTHCTUHYECKOTO EHTPA OTACIIBHO, C MOMEHTA IIepelavr JaHHBIX HHIIMICHTOB Ha Hcnonuurens.
Ecmn neneBoit nokasatens «JocTynmHocTh cepBHEa) 3a OTYECTHBIN MECALl 0KA3aJICsS HUKE 3HAYCHUS,
onpejeneHHoro B kaprouke HT-ycinyru, TO 10roBOp HIOMKEH NpeoycMaTpUBaTh €KEMECSYHYIO
CKHJIKY, PACCYMTBIBAEMYIO 3a HEYIOBICTBOPHTENbHOC KauecTBO M T-ycayr corimacHo akty kadecTBa
cepBuca.
CKI/IJIKa pacCHHThIBACTCA KaK 1% 3a Ka)KIbIH Jac MMpOCTOA KQKA0T0 JIOTHCTHYCCKOTI'O KOMILJICKCA CBEPX
3HaueHHus, ykazaHHoro B kaprouke WT-yenyru, mHo ne Gomee 10% OT CYMMEBI €XKeMECSUHOIO
00CITyKHBaHHS.
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Cxuka 3a HapylIeHus Iokas3arteseil CyMMHupyeTcs.

4. TpeboBanusi K KOMMep4eCKOMY NPeII0KEHHID,

Kommepueckoe npenoxenus na oocnyxupanue UT-cepsuca «Jlorncrukay Ha 6a3e mporpaMMHOro
obecneuenns SAP EMW u SAP ERP 1o/5kHO ObITh PEIOCTABICHO C YIETOM CIIEAYIOIHX IyHKTOB:

4.1. TTonnepsxka UT-cepBuca «JIorucrikay ocyuiecTBiseTcss KpyriaocyTodno (24x7).

4.2. Yenyru no conpoBOXICHHIO okaspiBaioTes B Teuenue 1 roga ¢ 01.07.2017 roxa.

4.3. Yenyry mo conpoBOXK/JICHHIO OKa3bIBAIOTCS B PEXKHUME YIAICHHOTO JOCTYTIA.

4.4. B oOs3arenbHOM MOPAAKE TPH Havalde OKA3aHWM YCIYyT 2-X HEACTBHBIN BbIE3I Ha
TEPPUTOPHIO KaXJIOTO JIOTHCTHYECKOIO ILEHTpa 3aka3yvka Ui IpHeMa CHCTEM Ha
CONIPOBOXKICHHE.

4.5. CroumocTs morosopa ao/vkHa ObiTh 3adukcupoBaHa B pyO/siX Ha BECh CPOK JeHCTBHS
Jlorosopa 6e3 BO3MOMKHOCTH €€ [epecMoTpa B 3aBHCHMOCTH OT Kypca BaJtOT.

S. O6mue yc10Bus 3aKJII09€HHs 10T0BOPa.
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. ®opma noroeopa mnpuioxkeHa K TexHuueckomy 3ananuio. JloroBop MOANUCHIBAETCS

Hcnonnurenem 6e3 nepeydns pasHoriacuii.

. @dukcupoBaHHas (He yBenMuHMBaemas) pyOieBas CTOMMOCTH IO BCEM YCJIOBHAM JOr0OBOpa B

TEYEHHE BCEro CpoKa JneicTBHi Joroesopa.

.PEFHCTpaHHSI HHIIMJACHTOB H 3alpocOB Ha OSCﬂy}KHBaHHe B I/I‘l‘[(l)OpMaI_lHOHHOﬁ CHCTCMCE

3akazunka. DOpMHPOBAaHHE AKTOB Ka4eCTBA CEPBUCOB HA OCHOBAHHH JIAHHBIX HH()OPMALIMOHHOMN
CHCTEeMBI 3aKa3unKa.

[TapameTtpnl oxazanns U T-ycmyr 1omkHb! COOTBETCTBOBATH KapTouke UT-Yenyru (mpuiokenue
Nel k T3).

Omuiata 3a Yeiyru ocymecTBIseTcs exeMecssdHo He mosauaee 30 (Tpuuary) KajleHn apHblxX AHei
C AaThl NOANMUCAHUST AKTOB IIPUEMa YCIYT U MOTYYEHHs MOJHOI0 KOMIUTEKTa OPUIMHAIBHBIX
JOKYMEHTOB 3a OTYETHBIIH MeCHIL.

BrieneHHbIi nepcoHanbHbI MEHEDKEP 110 IOFOBOPY.

TpeooBanus k Mcnosinurenio

OnpIT OKa3aHuA yCIIyr 1o 06CIyKHBaHHIO CKIIAACKHX peleHuit Ha 6ase cuctem SAP — He MeHee
3-x netr. OneIT nmoaTBepXKIaeTCs MHPOPMALIMOHHBIMU MHCbMaMH 0T KoMnanuii-3aka3ynukoB (¢
yKa3aHWEeM KOHTAaKTHOH uH(opMmanuu), ¢ KoTopbiMu OOmectso HMcenoaHuTtens wnmeer
JEHCTBYIOIINE 3aKJI0YEHHBIE JOTOBOPbI 00CIYKHBAHUS.

Hanunume B mrare He MeHee 35 KOHCYJIbTaHTOB, 001a1al0MIUX  OTIBITOM CONPOBOMIEHHS
JIOTHCTHYECKUX cepBucoB Ha Oaze SAP EWM u SAP ERP. Ob6s3atensHo pe3iome BceX 5
KOHCYJIBTAHTOB C YKa3aHHEM OIbITa paboThI.
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1.

2.

IIpnaoxkenne Nel k Texuuueckomy 3ananuro
Ha odciayxuBanne UT-cepuca «Jlorucruka»

Ha 6a3e nporpammuoro odecniedenun SAP

Kaprouka Yeayru

HaumenoBanue Yeavru - «Jlorucrukar.

KpaTtkoe onucanne UT-cepBuca «Jlorucruka»

HT-cepsuc obecneunBaet 06paboTKy 3aKa30B Ha MOCTABKY MPOAYKIUM Ha CKJIa/l BCEX THIIOB

(BKIIOYas BO3BPATHI Ha CKJIAd), OTIPY3KY MPOAYKIMH CO CKJIaja BCEX THIOB (BKIIKOYas BO3BPATHI

IOCTABIIKKY ), KOJHYECTBEHHBII yUeT TOBApHBIX 3aI1acoB Ha CKIIAJIe, IPYTHe ONEPaluy ¢ POIyKIHen

Ha CKJIajie, a TAK)KE IPUEM H OTIPaBKY HH(POPMALIMOHHBIX JaHHBIX C APYTHMH CHCTEMaMH 3aKa34uKa,

3.

Onucanue UT-cepBuca «Jlorucruka»

IIpenocrasnsaemas ycayra BKIto4aeT B ceOst MOLAEPIKKY CIASIYIOMEH (YHKIIMOHATIBLHOCTH

1)
2)
3)
4)
5)
6)
7)
8)
9)
10)
11)

4.
D

d.

[Tpuemka ToBapa

Pa3zmeinenue ToBapa

O6paboTka 3aKa30B Ha OTTPY3KY

Komruiekranus 3akazon

IToronnenue sueex ordbopa

O6pabotka Opaka

O6paboTka BO3BpaTOB OT MAara3wHOB, MOCTABIHKAM
ITepemerienns ToBapoB MeXK/1y AUCHKaMH
HuBeHnTapuzanms 3anacon

KoppeKTHpOBKH 3aracos

dopMupoBaHHe ONEPALMOHHBIX H aHATUTHUECKUX OTUETOB

PesyabTar paborel UT-cepsuca «Jlornerukay
[Ipuemka

3aMKCHPOBAHBI CBEIEHUS O (haKTHUECKH PHHSATOM Ha CKJIaJl TOBape;

IPUHSATEI TOBAp TOTOB K Pa3MeEIEHHUIO;

copMHpPOBaH KOMILIEKT TOBAPOCOIPOBOANTEIBHON JOKYMEHTAIIMH MTOCTABIIHUKY.
Pa3memenne

c(hopMHpOBaHBI 3a7a4H HA pa3MelIeHHe TOBapa;

3ajavd Ha pa3MelleHHe ToBapa MOATBEPIKICHBI B CHCTEME.

O6paboTka 3aka3oB

TOBAphI /IS 3aKa30B 3ape3e¢PBHPOBAHBI;

copmupoBaHa KOMIJIEKTOBOYHAS BEIOMOCTb.

Kommiekramnus

3aKa3 Ha OTTPY3Ky CKOPPEeKTHPOBaH B CHCTeMe (JaHHbIe BHeCeHHBIe Onepatopom

OTTPY3KH 110 pe3yiibTaTaM KOMILJICKTAllHH OTPAaXKEHLI B C-HCTCMC);

b.

3aKa3 Ha OTTrpy3KY NOJATBEPIKIICH B CHCTEME (HRI\«‘ICHE:HHSI B 3aKa3¢ BHECEHHbIC

OnepaTopom OTTPY3KH IO pe3ysIbTaTaM KOMILIEKTAIlUH OTPAXKEHBI B CHCTEME).
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ITonmonnenwue:



a. copMupoBaHBI 3a1aHKA Ha MOIOJIHEHUE siYeeK 0TOopa

b. BBIITOJTHEHHE 34/[aUM HA IIOTTOJIHEHHUE NOATBEPKICHO B CHCTEME

6) O6paboTka Gpaka: mepemelneHue ToBapa B Ciell. S4eiKy, CIIHCAHHE ToBapa ¢ GalaHcoB
cKJlaza, pasMelleHHe rOHOTO ToBapa B siueiikax XxpaneHus/otdopa

7) [epemernenus

a. c(hOopMUPOBAHEI 3a1aHKS HA [IEpeMeLeHHe TOBapa

b. BBINOJIHEHHE 33190 Ha TIepeMeIleHHE OATBEPKIEHO B CHCTEME

8) MuBenTapu3aius: 0CTaTKA B HHPOPMALIMOHHBIX CHCTEMAX MPUBE/ICHEI B
COOTBCTCTBHC C pCaIbHBIMHA TOBAPHBIMH 3ariacaMi

a. 00paboTKa pe3yILTaToB MpocyeTa CKIajaa i (OPMHPOBAHHE 3a1aHAS Ha
KOPPEKTHPOBKY 3aI1acoB

b. pe3yIbTaThl HHBEHTAPH3AINK OTPAKEHBI B CHCTEMAX

9) CdopmupoBana KOppeKTHAS OTUYETHOCTD

o

IlpaBuaa oxkasanus u onucanue UT-cepBuca
1) Yenyra okasbIBaeTcs ABYM JOTHCTHUYECKHUM LIEHTPAM:

e PII «KpexkmmHo» (HOBOMOCKOBCKMH aqMUHUCTPATHBHEIA OKPYT I'. MOCKBBI, CEJILCKOE

nocenenre Mapymkunckoe, nepeBHs Kpekimnno, TepMHHANBHBIN TPOE3/1, CTPOEHHE
4.).

e PII «bekacoBo» (MockoBekas 061, Hapo-®omunckuii paiion, moc. Bekacoso,
JorucTHYecKui neHTp «bekacoBoy, yuactok 1).

2) Yenyra oxasbiBaeTcs MCKTIOUHTENBHO CPEACTBAMH  YJANeHHOTO JOCTyNa, 3a
MCKIMOUeHNeM 3Tarna npuemkn U T-cepsuca Ha oGciyxuBaHue.

3) OGecrieyenue ynaneHHOro JOCTYNa i COTPYAHUKOB MCHIONHMTENS K CKIAACKOMY
pewenuio (OS, DB, WMS) nexut B 30He 0TBETCTBEHHOCTH 3aKa3uuka (KAaHATBI CBSA3M, yUCTHbIC
3aIUCH  COTPYAHHKOB Mcnonuurens, HeoOXoauMmble KOHTAKThI OTBETCTBEHHBIX COTPYIAHHKOB CO
croponsl 3akaszyuka u 1p.). [Ipn orcyTerBun y VcronHuTe s yAATEHHOTO I0CTYA YCIyTa He MOKET
ObITH OKa3aHa B 110JHOM oObeme ¥ McrosHuTe b He rapaHTHPYeT BhINOHEHHe fanHoro SLA. Bpems,
B TEYEHHE KOTOPOro OTCYTCTBOBAJ YAAICHHBIH MOCTYN IS coTpyaHukoB HMcmomnurens, He
YYHUTBIBAETCS TIPH pacyeTe BpeMeHH BBINOTHEHUs paboT 1o ganHoMy SLA.

4) Hcnonuurens npuauMaeT 3anpochsl H HanpasiseT UX [[pou3BouTE IO IPOrpaMMHOTO
obecreueHuss WMS.



6. Ilapamerpsl ¥ cayru

3Ha4yeHue -
[Tapamerp KommenTapuii
Ypoeers 3 | YpoBens 2 | Yposens |
[leproj Bpemenwu, ¢
Y4ETOM HacoBOI0 Mosica
K/IUEHTA, B TeYCHUE
BpeMst MpeiocTaBIeHHs KOTOPOT0 rapaHTHpPYyeTCs
s 24/7 [IPE10CTABIIEHUE YCIIYTH,
BCe paboThI O
BOCCTAHOBJICHHIO YCIIYI'H
IIPOBOJATCSA BO BpeMs
MOOICPIKKH
Ilepuon Bpemenu, ¢
Y4€TOM 4acoBOIO rosica
[TH-BC KJIMEHTA, B KOTOPBIH
BpeMs nouiepsxku * 00:00- IPOU3BOATCA PadOTHI 1O
23:59 MOJJIEPIKKE YCIIYTH.
PabGoune nuu u Paboune
Jachbl
Bpems peakiun (Bpemst Bpeus, B TeﬁquHe
PHESTHS KOTOPOTO 0 paéueﬂne
3arpoca/padoTtel/cHos K ngnbgosfrrem JAEE
o6paoTie) 00pabOTaHO U MIPUHSITO B
padoty
1 - Kputnueckuii 0,5 u.
2- Beicokuit Iy
3 - CyuiecTBeHHBIN 4 4.
Bpems (max) ycrpanenus
¢00s B 3aBUCHMOCTH OT
npuopurera**
1 - Kputnueckuit 24,
2- Beicokuii 8 u.
3 - CyiecTBeHHBIH 12 4.
MakcuManbHoe BpeMst
Bpewmsi BbIIOJIHEHUS 3aTPOCOB if)l_a?:;?zﬂzﬂ 3fm POCOR
BaTCIICH, HE
Ha 00C/Ty)KMBAaHHE W OKa3aHHS 24 4, ’6
KOHC}’J’IBT&[IHIL/'I CBSA3AaHHBIX CO COOSAMH, U
NIpeIOCTABIIEHUS
KOHCYJIbTaIUi
Makcumansb
BpeMs BBITOJIHEHHS {5 Bbll‘lc MAIDHOE DReMA
[IJIAHOBBIX padoT ¢ ) e
HEJIENIO po(puIakTHYECKuX padoT
npuknaauem [10 .
¢ [1O WMS na onsom PIL|
[leneBoit mokasarenb
[TpoueHT BBINOIHEHUS
6 PEIICHHS HHIHICHTOB
WHIIM/ICHTOB U CEPBUCHBIX 85 % %
NOoJb30BaTeNNe! B
3aIpOCOB B CPOK U
COrj1acoBaHHBIM CPOK
99 % "
) HCHCBOH MnmoKa3saTeilb
JlocTynHOCTh cepBHca - IIPOCTOM
JIOCTYITHOCTH CEepBHCa
MeHee 8§




[Tapametp

3HaueHue

Yposeub 3 | YpoBeHb 2

Yposens 1

KommenTapuit

YacoB B
MeCsII]

- Pa3oBHI
IpOCTON
MeHee 2

4acoB

** NeR/JII0YeHns:

- Bo Bpems ycTpanenus c6ost He BKIIIOUAETCS BpeMs OKHIAHHs TOTYYEHHs OTBETa OT
MpeICTaBUTENs 3aKa3unKka B paMKax 3arpoca.
- Bo Bpems ycrpanenust cGost He BKJIIOUAETCS BPEMs PErMCTPAIIMK H HAa3HAUCHUS MHIUICHTA
HJI CEPBUCHOM 3a9BKHU CITYKOOH TEXHUYECKOH MOMIEPIKKH 3aKa3ymKa.
- B ciyyasx, xorzna ycrpaHeHHe ¢00sl pernaeTcst TOJIBKO MyTeM pa3paboTKH HilH H3MEHEHHUS B
NPOrpaMMHOM OOECIIeYeHHH, TO BpeMsl He0OXOAUMOe Ha [IPOBEIEHHE COOTBETCTBYIONIMX pa3paboToK
WJIH H3MEHEHHH He BKIII0YaeTcs BO BpeMs ycTpaHeHHs cOosi.

IMopsaok onpeje/ienust IpHOPUTETA

1. IIpuopurer onpeaensiercsi HA OCHOBAHHH 2-X HAPAMETPOB — BJUSIHHA H CPOYHOCTH.

Bcee 3agsku mo UT-cepeucy «Jlornctuka» umMeroT cpoynocts «Beicokasy».

Bnusinue
Bricokoe Cpennee Hwuskoe
CpouHoCTb Bricokas Kputnyeckuit Bricoxuii CyuecTBeHHbIIA

2. Bansinue onpenensier cay:k6a Cepsuc /leck, 0CHOBBIBASICH HA KOJIHYECTBE 3aTPOHYTHIX

M0Jb30BATE/I€H HJIH 3aTPOHYTBLIX TPAHCHOPTHBIX €THHHIL

Bricoxoe

Cooii BiuseT Ha paboTy BCETO pacIpeieUTeIbHOTO IieHTpa. [Ipobiemsl ¢

oTrpy3Kkoii/mpuemoM 3-x u 6onee TpancopTHeX enuHuUI (TE) 1715 po3HHYHBIX

Mmara3uHoB. [IpoGnemsr ¢ oTrpyskoit/npuemom 1-x u Gostee TPaHCIIOPTHEIX

enunnn (TE) ¢ 3akazamu noxynarensm MaTepHer-marasuna.

Cpennee

COoit BausieT Ha paboTy HECKOJIBKHX MOJb30BaTenel. [Ipo6neMsl ¢

OTrpy3sKoit/mpueMom 1 TpancroptHoi eauauibl (TE) s po3HUYHBIX

nokynaresei Murepuer-marasuna.

MAara3uHOB, OCTAHOBKA OTIPY3KU HJIM KoMIeKTanuu no 10 u menee 3akaszam

Huzkoe

Cboit BnusieT Ha paboTy oxHOTO TI0NB30BaTesst. He okaszano BoszelicTBre

Ha TpaHcnopTtHeie equHuiE (TE)




