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1. IIpeamer 3anpoca

[Ipeamerom 3ampoca sBIISETCSI KOMMEPYECKOE MPEUIOKEHHE Ha MPaBO 3aKIHOYEHHs
Jlororopa apeH/ibl KONMHPOBAJILHOI H OPITEXHUKH H CEPBHCHOIO 00CIyKHBaHUsl 000y 10BaHHS
(KOMITBIOTEPHOI1, KOIMHPOBAILHONH W OprrexHukH) juist marazunoB cetd TOO «JleTtckuii mup -

Kazaxcrany.

2. HenssMu opranu3anuy 3aKyNKH SABJISIOTCH:
CHHIKEHHE PacXoj10B Ha COJIEpKaHKe Mpolecca rneyaTH 1 KOMIBIOTEPHOH TEXHHKH;

ofecrieyeHHe cOrJIacCOBaAHHOIO YpOBHA CE€pBHCa IIeHaTH H Oﬁcﬂ}f)KHBaHHH KOM[’IBIOTEPHOI‘;I
TEXHHKH,

CHMJKEHHE PHCKOB OCTaHOBKHM IIpoliecca IledaTd B pesyibTare HepaboTocrmocoOHOCTH
npuHTEpHOro 00opy/0BaHus U 1epefoeB B NOCTABKaX 3aMCHACMBIX 4acTeii;

CHHIKEHHE PHCKOB OCTAHOBKH TOProBbIX OM3HEC-IIPOIIECCOB B pe3yJibTaTe BLIXOJA U3 CTPOS
KOMITBIOTEPHOT0 000PYy10BaHHS;

co3/lanne MaciTabupyeMoii CHCTEMBI IeYaTH;

OTKa3s OT HCOﬁXO,E[PlMOCTl/I 3aKYIIKH H YUCTa OPIrTE€XHHKH (B TOM YHCJIE MTOJIMEHHOI'O (I)OH,IIEI) H
pacxoJIHBIX MaTEPHAIIOB]

BO3MOYKHOCTH YIIPABJIGHHS pacxojaMu Ha obecrneueHHe cepBHCA NevaTH M 00CiIyKHBaHHS
KOMIIBIOTEPHOTO 000PY10BaHHS.

3. Tpebyembie napaMeTphl Ne4aTH

Co cropoust Mcnonuurens Tpedyercst 3aKyNnHTh, J0CTABUTL H YCTAHOBHTH B KaKJIOM MarasiHe
clieyoliee neyaTHoe 00opy0BaHue:

. Ilpunrep nasepuslii 4/6 ceteBoit, aymiekc, A4, neuars ot 24 ctp./MuH., 10 5000 crp./mec. — 2
mT./Mar.

M®V nasepuslii 4/6 cereBoii, aymieke, A4, nedats ot 24 ctp./mMun., 1o 5000 crp./mec. — 1
wt./mMar. KoMIuiekranus: apTonoaTauK sl CKaHHPOBAaHUS TOKYMEHTOB.

M®YV HanonbHbIH Ja3epHblii 1IBeTHOH ceTeBoil, A3, neyaTts ot 22 cTp./MUH B 11BeTe, 10 5000
ctp./mMec. — 1 mr./mar. O6sa3aTebHO HAJTHYKE pacyeTa rnpolieHTa 3anuBKy. [loanepixka neyatn
POS-marepuanos. Xopoiuas 1BeTonepeaya.

Bce ycrpoiicTBa — ceTeBble JUls HMOIKIIOUEHUS B JIOKaIbHYIO ceTh 3aka3unka. O0sa3aTenbpHa
omuus cbopa cyetunkos o SNMP, mubo ¢ nenons3opanueM web-unTepdeiica yerpoiicTsa.
Jlns uBeTHOM IeYaTH CTOMMOCTH | (0JIHOro) oTnedyaTka MAOJDKHA OBITHL OllpeaeneHa Juis
sastuBKH 110 20% B popmate A4. Jlng pacyeta CTOMMOCTH LIBETHOH KOIHH NPH 3aJIHBKE CBBIIIE
20% B jloroBope (pukcupyertes cieayiomas Gopmyna:

CroumocTts nuBetrHoii konun=(CPPC/20)*COVCI, rae

CPPC — croumoctsb konuu npu 20% 3aronHeHuu;

COVCI1 — cpetHHI TPOLEHT 3JIMBKH TOHEPOM 3a OTYETHBIH 1epHoJI (11BET);

[TapameTphl KauecTBa Me4yaTy ope/ieneHbl B npuiokeHun Nel.
OG6ciyKHuBaHKE MEYaTHOI TEXHHKH OCYIIECTBIISIETCS] COIIAaCHO NpHJIozKeHHIo Ne2,

HCDCOHaﬂbeIC KOMIIBIKOTEPHI J1JIA 06CJ'[Y)I(HB&HHH MIPpEeAOCTaBSIKOTCA CO CTOPOHBI 3aka3yHka.
Mx 3aKymnka, IOCTaBKa U yCTAHOBKA B JICHCTBYIONINX U IUIAHHPYEMBIX K OTKPLITHIO Mara3uHax
cern_ne Tpebyercs. OOCiy:KHBaHHE KOMIBIOTEPHOH TEXHHKH OCYILIECTBIAETCA COTJIaCHO

npuiokennio No3.




4. TpeboBanus K KOMMepYecKOMY IPe/I0KEHHIO.

YYyacTHUKH JOJKHBI TTOAMOTOBUTE | (O,ELHO) KOMMEPUYECKOE MPEIJIOKEHHE 110 KAXKIOMY H3
CICOYIOLIUX JIOTOB:

Jlot Nel. Ilpetoskennst Ha 00C/IyKHBAHHE KOMITBIOTEPHOii, KOIMHPOBAJILHOI H OPITEXHHKH
B marazunax cetu TOO «/lerckuii mup - Kazaxcran» cpoxkom Ha 1 roa.
C yuyeToMm npejocTaBICHHs] B apeH/y HOBBIX MO/IEIEH KOIMHPOBAIBHOH W OPITEXHHKH
TEXHHKH COINIacHO TpedyeMbIM NnapaMeTpaM, ¢ HCIOJIb30BaHHEM:

- TOJIBKO OPHIHHAJIBHBIX PACXOJIHBIX MaTepHalloB s LIBETHOI MeYaTH;

- KaK OpPHIHHAJBHBIX, TAK ¥ HEOPHTHHAIBHBIX PACXOJHBIX MaTepHaIOB Ul 4/0 meyaTu c
coxpaHeHHeM TpeOyeMOoro ypoBHsI KauecTBa MeyaTH.

CToMMOCTb apeH/ibl JI0JIKHA OBITh BKJIIOYEHA B CTOMMOCTH OTIEYATKOB, IIPOU3BEJAEHHBIX Ha
obopymoBanui. COOp CUYETYMKOB MHe4aTH OCYUIECTBISAETCA CIICHHAIHCTaMH 3aKazuuka ¢
HCIIOJIB30BAHUEM CETEBOTO J0CTyNa (OIuiata 3a yCTpOHCTBa, HaXOJAIIMECS B PEMOHTE HIIM
HEJIOCTYIIHBIE 110 JIPYTHMM TNPHYMHAM, OCYIIECTBISIETCS B OTYETHOM IIEPHOJE, B KOTOPOM
JIOCTYIHOCTh yCTpoiicTBa OyaeT BoccTaHOBJIEHA).

JloT Ne2. INpeniioskenns Ha o0c/Iy’KHBaHHE KOMIIBLIOTEPHOI, KONHPOBAJILHOI H OPITEXHHKH
B marazunax cetd TOO «/lercknii mup - Kazaxcran» cpoxom Ha 3 roaa.
C yueToM mnpejlocTaBieHus B apeHay HOBBIX MOJeNIeH KOHPOBAJIbHON H OPITEXHUKH
TEXHHKH COIJIAaCHO TpebyeMbIM IapameTpam, ¢ HCIOJIb30BaHHEM:

- TOJIbKO OPHTHHAJIBHBIX PACXOAHBIX MATEPHAIIOB I 1IBETHOH TCYaTH;

- KaK OPHTHHAIbHBIX, TAK M HEOPHIHHAILHLIX PACXOIHBIX MaTepHaloB Juli 4/0 medyard ¢
coxpanenueM TpedyeMoro ypoBHs KayecTBa [e4aTH.

CTOMMOCTH apeH/ibl J0JKHA OBITh BKJIIOYEHA B CTOMMOCTh OTIIEYATKOB, MPOU3BEAEHHBIX Ha
obopynoBannu. COOp CUETYMKOB II€HYaTH OCYLICCTBIISIETCS CHElNMaJHMCTaMH 3aKa3yuKa C
HCIIOJIB30BAHHEM CETEBOI0 JOCTyMa (oIulata 3a yCTpoiicTBa, HAXOASAIIHECH B PEMOHTE HIIH
HEJIOCTYIHBIE [0 JPYTrHM TNPHYHHAM, OCYHIECTBJISETCS B OTYETHOM IEPHOJE, B KOTOPOM
JIOCTYIIHOCTB YCTpOicTBa Oy/eT BOCCTAaHOBJIEHA).

Kommepueckne —1pe/UiodKeHHs JO/DKHBI  COAEp)KaTh  IIOJIHBIA  IepedeHb  IMeYaTHOro
obopynosanus ¢ Part-HoMepamu, MIIaHHPyeMoe K yCTaHOBKE Y 3aKa34yHKa.

Kommepueckue npepioxkennst uist MarasuHoB cetn TOO «Jlerckmii mup - Kaszaxcran»
JIOJKHBI YYHTHIBATH MOCTOAHHBIH (PHIMATIBHBIH POCT ceTH U 0DecleuynBaTh BO3MOKHOCTD
o0cnys;uBanus Ha Beel Tepputopun pecnybauku Kasaxcran. [Tnanossiii poct B 2017 rony —
6 HOBBIX MAarasMHoOB. YCJOBHsS IIPEJOCTABJICHHBIX KOMMEPYECKHX IIPEUIOKEHHH B
00sA3aTeNILHOM MOPSAJIKE PACIPOCTPAHAIOTCS W HA MJIAHUPYEMBIE K OTKPBITHIO Mara3siHbl.

3a BpeMsi MOATOTOBKH M NIPOBEJIEHH 3arpoca nepeueHb MarasuHoB, IEPEYHCIIEHHBIH B

nputoskenun Ned, MoKeT yctapeTb. AKTyatbHbIi nepedens Marasunos TOO «/letckuii Mup
- Kazaxcran» peryyispHo oOHOBISCTCS U JOCTYIEH Ha caiite www.detmir.ru.

5. O06mue yca0BHsI 3aKJII0YCHHS 10I0BOPA

1. duxcuposaHHas (He MMOJIEKAIIAs YBEIHUYEHHIO) CTOHMOCTD 110 BCEM YCJIOBHSAM JIOTOBOpa
B TE€YEHHE BCEI'0 CPOKa JICHCTBHI J0TOBOPA.

2. Perucrpanus MHUMICHTOB H 3allpocoB Ha o0ciyKuBaHHE B HH()OPMALMOHHOH cHCTEME
3akazunka. @opMHpOBaHHE AaKTOB KauecTBa CEPBHCOB HA OCHOBAHHH JIaHHBIX
HH()OPMALIHOHHOI cHCTEMBI 3aKa34yHKa.

3. Tlapamerpsl okaszanus MU T-ycityr J0JDKHEI COOTBETCTBOBATH KapToukam UT-Yemyr:
3.1 T'pynna UT-ycenyr «Ileuars» cornacuo Ipuimoxennio Ne2.



3.1.1. Jlns mara3uHoB ceTu mnpeaycmoTpensl napametpsl UT-Yenyrm cornachHo
VYposuio 3 xkaprouku UT-Yemnyru.

3.2. I'pynna UT-yenyr «Craunonapuoe APM nonb3oBatensy cornacno Ilpuiaokennio
Ne3.
3.2.1. Jlna marazMHOB ceTH npeaycMoTpeHbl napamerpsl MT-Yenyru cormacno
VYposuto 3 xaproukn UT-Yenyra.

4. OrpercrBeHHOCTh Mcnonuutenss no kadectBy Yciuyrd. Ecnau ueneBoil nokasatenb
pelIeHHsl HHIIHJIEHTORB 10JIb30BaTeiel B COrjlacOBaHHBIH CPOK 3a OTUETHBIH MECALl HIIH
LleJIeBOH IOKa3zaTeslb pelleHHsl 3arnpocoB Ha 0O0CIy;KMBaHHE I0JIb30BaTeliel B
COIJIACOBAHHBLIH CPOK 3a OTYETHBIH MeCsIl OKa3aJicsl HH)KE 3HAYEHMs, ONPE/IEIEHHOro B
kaprouke MT-yciyru, To J0roBop HO/KEH IMPEIyCMaTpHBATL €KEMECSAUHYIO CKHIKY,
paccUMTHIBAEMYIO 3a HeyJoBieTBopuTenbHoe KauecTBo WT-yenyr corzmacno akry
KayecTBa cepBHca.

Ckuzaka ompejensiercsi otjuesnbHo Uit kawaoit UT-Yenyru B pasmepe K1, I'me K1 -

Oonpiee u3 uncen K2 u K3;

K2 - rmpoueHT HeCBOEGBPEMEHHO BBIMOJHEHHBIX HHIHAEHTOB I10JIb30BaTElIeH,
paccuntbiBaeMblii  kak  100%-(Texywmit  moxkasarteab  peIIEHHs — HHIIMJIEHTOB
noJp30BaTesiei 3a OTYETHBIH MECsIL);

K3 - mpoueHT HeCBOEBPEMEHHO BBIIIOJIHEHHBIX 3alpocoB Ha 0O0CIyKHBaHHE
nojib3oBatese, paccuuThiBaeMblil kak 100%-(Tekyluil mokasartesb pelieHHs 3arpocoB
Ha o0ciy KMBaHHUE M0JIb30BaTelIei 3a OTYETHBIH MECsIL).

5. OtBeTcTBEHHOCTH McnonHuTens mo 3amnycky npoexra.

5.1. Ilpu 3aKiII0ueHHH JOrOBOPA Ha YCIOBHAX apeH/ bl TEXHHKH 110 0Ty No2 Mcnonnures
00s3yeTcs MOCTaBUTH TpeOyeMblii 00BEM TEXHHKH H IEpBOHAYaNbHBIH 00BEM
pacxo/HbIX Marepuasios B Marazuasl TOO «Jletckuit mup - Kazaxcran» B Teuenue 2
MecsLEeB OT AaThl 3akioueHus Jlorosopa.

[Ip1 OTCYTCTBHH MOCTABKH OPTTEXHUKH H PACXOJHBIX MATEPHAIOB K YKa3aHHOH JaTe
JIoroBOp cUMTAETCS AaBTOMATHYECKH PACTOPIHYTBIM.

6. Tlocromnara, no 20 KaleHIApHBIX JAHEH; OT JAThl MOANHCAHUA aKTOB KayecTBa CEPBHCOB
3a OTYETHBIH Mecsll U NoJIyuyeHUs 3aKa3uHKOM KOMIUIEKTa OPHITHHAIBHBIX JIOKYMEHTOB 3a
OTYETHBIIH MeCSIL.

7. JloroBop mOJKEH IpeaycMarTpuBarh nojuciodenne K panneiM MT-Yemyram HoBbIX
pummanos TOO «Jlerckuit mup - Kasaxcran» B cpok He Oomee 14 jaued Ha Beeil
TeppuTopun pecnybmin KazaxcTan ¢ MOMeHTa MostydeHHs yBeJOMICHHS OT 3aKa3uuKa.

6. TpebdoBaunsa k Ucnoanureaio

HcnonuuTeb — OPHIHYECKOe JHIO, 3aperHCTPHPOBAHHOE HAa TEPPHUTOpHH PecmyOnuku
Kazaxcran, Wid 1I0pHIHYeCcKOe JIMI0, 3aperHCTPUpPOBAaHHOE Ha TeppuTopud P, noarsepiausiiee
craryc Hajorosoro pesuzenta PK.

OnpiT oKazaHus yCAyr Mo oOCHy)KHBAaHHK KOMIIBIOTEPHOH TEXHMKH W OPTTEXHHKH C
pacnpejiejieHHbIMH  00BbeKTaMH 00CIy)KHBaHHS — He MeHee 2-X JjieT. ONBIT MOATBEPIKIACTCS
uHpopmauuoHHbiMH  nuckMamMu  oT  Komnammii-3akasumkoB (¢ yKasaHHeM  KOHTaKTHOMH
undopmannu), ¢ KoropeiMu OOmectBo Mcnonnurens umeer JEHCTBYIOUIHE 3aKJIIOYCHHBIC
JIOTOBOPBI 00CITYKHBAHHUS.
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IIpuiokenne Nel K TeXHHUECKOMY 3a/1aHHI0

Ha apeHay H cepBHCHOE oﬁcnymnnalme KOHII[]OBEUII:HOﬁ
H OPITEXHHKH, H 06c.11ymnnanue KOMI'II:IOTQ[)HOlul
Texuukn B TOO «/lercknii mup - Kazaxcran»

I'Iapame'rpbl KavuecTBa nevyaTrH

ILHH uesici HaACTOALIEro KOHKYpCa H 10roBopa, OTreHaTkH CYHTAIOTCA HE YIOBJIETBOPSAIOUIUMH 10 KavyeCTBY,
€CJIH OHH UMEIOT CJIeyHOUIHEe ﬂE[I)eh‘TblI

Ne | HasBanue J.le(l)CKT{l KOITHH Onucanne ,L(cq)cm"a KOIIHH

1 Heszakperniennas konus Kornus, ¢ koTopoii n3obpaskeHne MOKHO yIaJTHTh
NPOCThIM CTHPAHHEM TOHEpa

[§9]

JInnum Ha obpaTHOl cTOpPOHE KOMHH Jlunuu Ha obpaTHoi CcTOPOHE KOMWH B HATIPABICHHH
10/1a4M, COBNAAIOUIME C NATbLAMH OTACHCHHS.

3 | loBpesxkaenune KOIMH [TpucyTcTBYyIOLIME HA KOTTMH MOPLUMHBI, CKJIa/IKH,
CKpYYHMBaHHE, Pa3pbiBbl HAH ApyrHe AedekTsl OyMaru

4 | I'noxas pasperaroiias cnocoGHOCTD Tyckiioe BocniponsBeieHHe 3HAKOB W M300pareHHii

5 | Ocrarounoe u3obpaxeHue Ocrarounoe nzobpakenne

6 | Cmasbizatus 3HaKH ¥ H300paKCHUs BOCIIPOU3BOSTCS, HO Pa3MasaHbl
7 | llponycku HMzo0pakeHns ¥ CHMBOJIBI BOCTIPOU3BO/ISTCS TAK, KK

OyaTo Gbl OHM NEPECKOUMIIM 10 CTPaHULIE.

8 | [IpoGenet benble MeTKH, MATHA MIIH HENOJIHbIE H300paXeHHs B
obstacTi H300paXKeHHus: KOMHK

9 | Bbicokwii ¢oH 3arpsasHeHue, HMelolee MECTO B NpejieniaX KOMWH U
BBI3bIBAEMOE HACTHIIAMH TOHEpa

10 | TemHble H yepHbIe 10J10CH! H JIMHHH H3o6paxeHns, KOTOPLIX HET HA OPHIHHAJIE, HO KOTOpbIE
NOSABJAIOTCA HA OpUrHHaNe B BHAe nojoc. Ecnu takue
1N0JIOCHl MMEIOT IWMPHHY 1MM uau 6onee W HU3KYIO
MJIOTHOCTB, TO OHH Ha3bIBAIOTCSl YEPHBIMH MOJOCAMH

11 | Touku n naTHa Touku K nNgTHA, KOTOPLIX HET HA OPHTHHAJIE, HO KOTOpPbIE
HOABAIOTCA HA KOTTHAX

12 | Benwle nosnocel Besnble narua uin Gesible 1nosiochl, KOTopbie
pacnoJiaraloTes napaiesibHo ocH otopetienTopa

13 | IMycras konus (Genas 6ymara) [Tonnoe orcyTcTBHE H300paXeHus




IIpuioxkenne Ne2 K TeXHHYECKOMY 321aHHI0

HA ApeHAy H cePBHCHOE 00CTy:KIBAHHE KOMHPOBAJILHOII
H OPI'TeXHHKH, H 00C/Iy’KHBAHHE KOMIILIOTEPHOIi
TexHukn B TOO «/lerckmii mup - Kazaxcran»

Kaprouka UT-Yceayru «Ileuars»

1. Haumenosanue HT-Ycayeu

1) I'pynna UT-yeayr «Ileuarns»

2: Kpamroe onucanue

Jannas ycayra noapaszymenaer nojuiepixky cieaytoumx MT-yenyr ykazanuoii rpynnst UT-

YCIIyT:

2.1. Yepro-0enas nevars (OBecrieuenue u nojyiepikka Bo3moxkHocTH 4/0 nevatu gopmara
A4).

2.2. llgernas nevarts (Obecnieuenne H Mojaepskka BO3MOJKHOCTH IIBETHOIT mevyatH (opmara
A4).

2.3. Ilevars Gonbinx popmaton (Obecrieyenne U MOUICPHKKA BO3MOIKHOCTH LBETHOH M 4/0
nevyarn popMaroB A3 u BblLLE).

2.4. Konuposanue nokymentos (OOecrieueHne M MOUIEP/KKA BO3MOKHOCTH KOIHPOBAHHS
JI0KyMeHTOB (hopmata A4).

2.5. Cxanuposanue JokymeHtor (OOecrieyeHne M NoUIepiKKa BO3MOKHOCTH CKAHHPOBAHHUS
JokymeHnToB opmata A4 ¢ ucnonbioBannem MOVY),

2.6. Ornpaska (akcos (ObGecneueHne u MoJUIEPIKKa BO3MOXKHOCTH OTIPaBKH H MpHeMa (dakca
(popmara A4).

3. Komnanusa, npedocmasiarouias HT-Yenvey (Henonnumenn)

VyacTHHK

4. Knrouegoii 3akazuux HT-Yeayeu (3akazuuk)
Henaprament no UT ITAO «/lerckuii Mup»

5. Ilpasuna okazanua u onucanue H1-Ycayeu

5.1. Yenyra okaseiaetcs koMmnauud TOO «Jlerckuit mup — Kazaxcran» Ha OCHOBaHHH
[Tapamerpos UT-Ycnyru.

5.2. O0ecnieyenne yAQJEHHOTO JOCTYMA JUISS COTPYAHHKOB TEXHHYECKOI IMOJUIEPIKKH
Hcronuurens K cucTeMme yIpapjeHHss WHIMJIECHTAMH H 3arnpocaMi Ha o0ciy)KHBaHHE
3axka3zuuka JISKHT B 30HE OTBETCTBEHHOCTH 3aKa3zuWKa (KaHaJbl CBA3H, YUCTHBIC 3aMHUCH
COTPYAHHKOB TeXHH4YecKoi mnomiepxkku Mcnonuutens, HeoOXOIMMbIE KOHTAKTBI
OTBETCTBEHHBIX COTPYJHHKOB CO CTOPOHBI 3akazuymka u np.). IIpw orcyrcTtBHH ¥y
McnonuuTtens yaaaeHHOTo JOCTYIA yCiayra He MOXKET OBITh OKa3zaHa B ITOJTHOM 00beMe U
Wcnonuutens He rapanTHpyer coOmiojieHHe NapaMmeTrpoB yciyru. Bpems, B Teuyenue
KOTOPOTO OTCYTCTBOBAJ Y/IAJICHHBII JOCTYII JJIsl COTPY/IHHKOB TEXHHUYECKOH I0UIePIHKKH,
He YUYHTBIBACTCS npu pacuete BpeMeHHU BBITTOJIHEHHS 3arpoca Ha
obOcnykuBaHHe/yCTpaHeHUsl HHIM/IEHTA.




6. Iapamempor HT-Ycnyeu

3HavyeHue
[Tapametp Kommenrapuii
Yposens 3 | Yposens 2 | Yposens 1
Ilepuon Bpemenu, ¢
YUYETOM YacoBOTO 1105Ca
KJINEHTAa, B TEUCHHE
i A KOTOpOIro rapaHTHpyercs
12/7 - - NpPEIOCTaBIEHHE YCIYTH,
yCIIyTH
Bce paboTel MO
BOCCTQHOBJIEHHIO YCIIYTH
POBOJATCS BO BpeMS
OJUIEPIKKH
[Tepuoj BpemeHH, ¢
YUeTOM YacOBOTO I0sica
[TH-BC KJIMEHTa, B KOTOPBIii
Bpemst nouiepixku 10:00- 5 - NpOM3BOATCS paboThl 110
22:00 NOJI/IEPHKKE YCIIYTH.
PaGouue nuu u Paboune
Yachl.
Bpewmsi, B Teuenue
Bpems peaxunn (Bpems KOTOpOro ofparieHne
NPHHSATHS 3a1poca K ] 4. - - nonn3oBaress OyaeT
obpaboTke) oOpaboTaHo U NPUHSTO B
paboty
Bpemst (max) ycrpaHeHHst
MHIIHJICHTOB Ha OCHOBAHHH - -
PUOPHTETA
1 — Kputuueckwuii - - -
7- BLICOKHI B} i} [TpuopuTteTr onpeiensercs
3 Cpenmui o w - - Ha OCHOBaHWH
= e [Ipunoxenns 1
4 — Huzkuii 72 4 - -
Maxkcumanbuoe Bpems
BBITIOJTHEHHSI 3alIPOCOB
Bpemst BbIIIOJIHEHHS 3aIIPOCOB 1oJb30BaTeseii, He
Ha 00ciy)KMBaHHE U OKa3aHUs 724 - - CBSI3aHHBIX CO
KOHCYJIbTallHi MHIMCHTaMH, H
IpeJlocTaBlIeHue
KOHCYJIbTallHii
lu4. B MakcumanbHoe Bpems
Bpems Boimonnenus HEJIENIO, BBITIOTHEHHUS
IJIAHOBBIX padoT He Gonee ) i npodunakruyeckux pador
12uBroj ¢ obopyiloBaHHEM
MunuMaibHOE
Bpemst Mesx 1y HHIH/IEHTAMH 48 u. - - ACTREITMOS BLEMINER
OJIHOTHITHBIMH
HHIUJICHTAMHU
[Tpouent Beimonnenus 95% ) ) Llesnesoii nokasaresn
MHIIH/IEHTOB B CPOK pelIeH s HHIIHJIEHTOB
[TponeHT BINOJIHEHUS 95% i i [leneBoii nokazarensb

3arnpocos Ha o0cit. B cpok

pellIeHHs 3alPOCOB




IIpuioxkenne Ne3 Kk TeXHHUECKOMY 32/1aHHIO

HA apeH/1y H cepBHCHOE 00C/IyKHBAHNE KONHPOBAJIbHOI
H OPI'TEXHHKH, H 00C/Iy’KHBAHHE KOMIILIOTEPHOI
TexHHKH B TOO «/lercknii mup - Kazaxcran»

Kaprouka HT-Ycayrn «Craunonapinoe APM nosn3zoBartesisi»

1. Haumenosanue HT-Yenyeu

2) Craunonapuoe APM noJb3oBartes

2. Kpamroe onucanue

MHannas ycnyra nojgpasymeBaeT obecrieueHHE M HOJUICPIKKY CTAlHOHAPHBIX KOMIIBIOTEPOB
nosib3oBateseil B 0a30Boii KoMIeKkTaluu ¢ 0a30BbIM HAOOPOM HPOrPaAMMHOI0 ObecIeYeHus
cornacHo [Tpunosxennio NeS. ITosepaxanne 3UT, ctonMocTs 1 3aMeHa KOMILUIEKTYIOIHX (CM.
[Ipunoskenne Ne5) sBisiOTCH HacTblO IPEIOCTABIAEMOIl yCIAYrH M HE OIUIAYHBaKOTCH
3axkazyuKoM JonosiHuTeIbHO. O6CiyKHBaHHE MPOrPaMMHOro ofeceyeH s Mo/[pa3yMeBaeT
BoccTanosiienue padborocnocobnoctn APM ¢ 6a30BeIM HAOOPOM HIPOrpaMMHOro obecredeH s
[IPH €ro BBIXOJE H3 CTPOs, (IS THNH3UPOBAHHBIX pabouMX CTaHIMH BOCCTAHOBJICHHE
NIPOM3BOIMTCS C HCIOJIb30BaHHeM oOpaza APM).

3. Komnanusn, npedocmasasionian HT-Yenyey (Henoanumens)

VyacTHHK

4. Kniwouesoii 3axkazuux HT-Yenyeu (3axkazuuk)
Jenaprament no UT ITAO «Jletckuii Mmup»

5. Ipasuna oxazanus u onucanue HT-Yenyezu

a. Yciuyra okaseBaercss komnanuu TOO «Jlerckuii mMup - Kazaxcran» Ha OCHOBaHHH
[Tapamerpos MT-Yenyrn. Muumaentsl u 3anpockl Ha 0OCHY)KHBaHHE YCTPaHSIOTCS
IIOCPEJICTBOM  BbI€37a HA  00BeKT,  yjajeHHblid  goctyn  HMcenonuurtens — He
npeycMaTpUBaeTCs.

b. OOGecneuenne yJajJeHHOrO [JOCTYNa /Ui COTPY/JHHKOB TEXHHYECKOH IMOIICPIKKH
Mcnonuutens K cHCTEME YNpPaBICHMS HHIHJIEHTaMH H 3alpocamMH Ha OOCIIyKHBaHHE
3aKa3uMKa JICKHT B 30HE OTBETCTBEHHOCTH 3aKa3uHKa (KaHajbl CBA3H, YYETHBIE 3alMCH
COTPYJIHHKOB  TEXHHMYECKOH moaaep:Kkd  Mcrnonuurens, HeoOXOJHUMBbIE KOHTAKThI
OTBETCTBCHHBIX COTPYAHHMKOB €O CTOpOHbI 3aka3uuka W np.). Ilpm orcyrcTBuH y
Mcnonnurtens ynaneHHOro JocTyna ycjyra He MoxkeT ObITh OKazaHa B MOJIHOM oObeMe
Mcronnurens He rapaHTHpyeT coOJIOJEeHHEe NapaMerpoB yciyrd. Bpems, B TedeHue
KOTOPOr0 OTCYTCTBOBAJI Y/IaJIEHHBIl JOCTYIN Ulsl COTPYAHUKOB TEXHHYECKOH MOJIICPIKKH,
HE  y4YMTBIBaeTcs NpH  pacuere  BpPEMEHH BBIIIOJIHEHHST  3arpoca  Ha
o0cy)KuBaHHe/yCTpaHeHHs HHITHICHTA.




0. Hapamempor HT-Ycnyeu

3HayeHue
[Tapamerp Kommenrtapuii
Yposensb 3 | Yposens 2 | ¥YposeHs |
[Tepuon Bpemenu, ¢
YUETOM HacoBOI0 1osica
Bpemst npenocraBneHus ;
- 12/7 - - KJIHCHTA, B TCUCHHEC
KOTOpOTO rapaHTHpyeTcs
NPEIOCTABJIEHHE YCIIYTH,
[Tepnon Bpemenu, ¢
YU€TOM HacoBOI0 Iosca
[TH-BC KJIMEHTa, B KOTOPBIit
Bpemsi nojyiepkku 10:00- - - MPOH3BOIATCS PadOTHI 11O
22:00 MOJUIEPIKKE YCIYTH.
Paboune nuu u Paboune
4ackhl.
Bpems, B TeueHue
Bpewms peakuun (Bpems KOTOporo obpalneHue
IPUHATHS 3arpoca K 1 u. - - noJjib3oBaresis Oyaer
obpaboTke) 00paboTaHo H NMPHHATO B
pabory
Bpems (max) ycrpanenus
MHIMJIEHTOB HA OCHOBAHHH - -
IIPHOPHTETA
| - Kpurnuecknii - - -
2. Bricsi 24, B i [TpuopuTet onpeaensiercs
= HAa OCHOBaHHH
3 - Cpepuit 24, - - [Ipunosxenus 1
4 - Huskuii 48 u. - -
MaxkcumansHoe BpeMst
BBITIOJTHEHHS 3alIPOCOB
Bpemst BeINOIHEHHS 3aIPOCOB o
ST S— 48 u. - - nojs30Bareneii, He
CBA3AHHBIX CO
HHIHIEHTaMU
luB MakcumanbsHoe Bpemsi
Bpems BbinosniHeHus HeJIenlo, BBITTOJIHEH U
IUIaHOBBIX paboT He Gonee i i npodunakTHyeckux padbor
12uBroa ¢ obopyoBaHHeM
MuHuManLHOE
Bpems Mexly HHIMIEHTAMH 48 u. “ . i, e e 4
OJTHOTHITHBIMH
HHIUICHTAMHU
Llenepoii moka3aresb
IIpouienT BBIIOIHEHHS 95 % i i pelienust HHIHICHTOB
MHIIH/IEHTOB B CPOK noJb30BaTesieii B
COrJIaCOBAHHBIN CPOK
LleneBoii nokaszareinnb
[Tpouent BeinonHenus peleHus 3arpocoB Ha
3arpocoB Ha 00ciTy)KUBaHHE 95 % - - o0cayKuBanue

B CPOK

NOJIL30BaTeNeH B
COIJIaCOBaHHBIH CPOK




lelJ]O?RCllllc Ned g TCXHHYCCKOMY 32/ITAHHID

HA apeH/1y H cepBHCHOE 00C/IyKHBAHHE KOIHPOBAJILHOI
H OPIrTeXHHKH, I 00C/IyKHBAHHE KOMIBIOTEPHOI
TexHukH B TOO «/lercxnii mup - Kazaxcran»

[MpunaaiexuocTb
No x PO Haumenosanne Anpec
M Akrobe Cutu Llentp 2201
| | Kazaxcran 2 Hetp r.Akrobe, MKp-H 12, nom 21
JM Anmatsl Makcuma 3007 .
2 | Kasaxcran r. Anmartsl, np. Paiibimbera 239 r
M Anmartet I'pann IMapk 2149
3 | Kasaxcran A E : r. Anmartsl, yn Kabnonosa 4/1, cp.8
AnmaTiHckas obnacte, Kapacaiickuii paiioH,
1 7-ii km., aBTOMarucTpaad «AamaTbl-
Bullikex», BocTouHee YHHBEPCATLHOTO PhIHKA
4 | Kazaxcran JM Anwmatet AITIOPT 1244 «Antein-Opaay, TI «Anopm»
5 | Kaszaxcrau JAM Anmarer Green 1380 r. Anmatsl, np. Cytondas, aom 2, TLL "Green"
6 | Kasaxcran JIM Acrtana TYJITTIAP 1215 r. Acrana, yii. Banuxanosa, 24, T1] «Tynnap»
7 | Kazaxctau JM Acrana Hlartsip 1428 r. Acrana, np.Typan, 37, TPII «Xau lllateip»
JIM Acrana ASTANAMALL
8 | Kasaxcrau r. Acrana, np. Tayencuzauk 34
JM Kaparanga CUTH MOJIJI r. Kaparanna, np. Byxap Jeipay, 1. 59/2, TPL],
9 | Kazaxcrau 1216 "Cur Monn"
10 | Kazaxcran JIM Koctanaii Cutu 2266 r. Kyctanaii, np. Anp-Dapadu, 65
Il | Kazaxcran JM Vpansck 2206 r. ¥Ypaneck, np. Espazuu, 101
JIM Hleimkent AJIb-DAPABH r. lsivmkenT, w. Tamepnanckoe wocce, . 195,
12 | Kazaxcrau 1272 TLL «Anp-MDapadu»
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[Ipuaoxenne NeS K TeXHHYECKOMY 32/IaHHIO

Ha apeH/1y M CePBHCHOE 00C/IyKHBAHHE KOITHPOBAJIbLHOI
H OPITeXHHKH, H 00C/y:KHBAHHE KOMIIBIOTEPHOH
rexuukd B TOO «/lerckunii mup - Kazaxcran»

Bazosasi koMmiekTanusi ABTomarn3upoBanHbIx Padounx Mecer (APM)

Cocrap annapatHoro obecneuenus APM:

CucreMHbIH OJI0K.
Momnutop.

Knasuatypa.
MaHunysTop «MBILIBY.

Coenmnnresbhbie kabenu (anexrpudeckue kadbens, USB-kabens n npoune xadens s
HOJIKJTIOUEHHA Tepu(epHiitHBIX YCTPOHCTB, MaTd-KOp/ibl /Ul NOJKIIOYEHHA B JTOKAILHYIO
CCTh).

Cocras 3UII u KOMIUIEKTYIOMIKX, MMOJIekKalMX 3amere Menonuurenem 6e3 J0MOJHHTEIBHOM
OIJIATHI

Knaeuarypa.
Manunyistop «MbILby.
Biiok nuranus cuctemuoro 6joka, ne Menee 300 Barr. CootBerctBue cranapry 80% +

Energy Star.
Xecrkuii quck cucremuoro 6moka, ne menee 300 I'6. Bpenapr: Seagate, WD, Toshiba, HP.

Kynep cucremuoro Gsoka.

* B kauecrBe 3MIl ¥ KOMIUIEKTYIOIIMX OJDKHBI HCIIOJIB30BaThCs MOjENN 00OpyIoBaHus,
aHAJIOTMYHBIE 110 KA4eCTBEHHLIM M KOJHYECTBEHHBIM XapaKTepHCTHKaM 000py/0BaHHIO,
HCII0JIE3yeMOoMY B cocTase APM.

CocraB 6azoBoro nporpamMMHoro odecrneyenus APM:

Microsoft Windows XP / Windows 7.

Microsoft Office 2003 / Microsoft Office 2007 / Microsoft Office 2010.
Adobe Reader 9 — Russian.

Adobe Flash Player 10 ActiveX.

Symantec Endpoint Protection.

7-Zip 9.20.

IFar Manager.

Mozilla Firefox.

K-lite Codec Pack (64-bit) v4.7.0.

0. UltraVnc 1.0.9.6.1 (Bo3mo3KHBI ipyrue cpejacTsa yaainennoro jocryna: TightVne 2.6.4,

Radmin 3.4).
B ykaszaHHOM cOCTaBe IPOrpaMMHOro o0ecredeH st MoJKeT ObITh H3MEHEHHE BEPCHIT B CBA3H C

0OHOBJIEHHEM BEPCHH.



