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Yyactaukam OTKPBITOTO 3apoca MPpeyIoKeHUN Ha
mpaBo 3akirodyeHus JloroBopa Ha MpoBelIeHUE
HCCIIEIOBaHUS KayecTBa 00CITyKHBaHUS
nokymnareneii B cetn [IAO «JleTrckuit  mup»
Metonom Mystery Shopping (Ilpomemypa Ne
SBR016-1803300004)

YBaxkaemble YY4aCTHHUKHU OTKPBITOI'O 3aIIpoca HpeHHOX(CHHﬁ!

Hacrosimum nuceMoM Bblpa)kaeM 0J1aroJJapHOCTh 3@ y4acTHE B MPOLENype OTKPHITOrO 3ampoca
IpeIoXKeHHH !

3akynounas komuccus [TIAO «Jlerckuii Mup» npussiia pemenue o npuzHanuu Ilodeaurenem na
IIPOBEJICHUE HCCIEIOBaHUS KadecTBa oOciyxuBaHus mnokynareneil B cetu [TAO «/lerckuit mup»
metoaoM Mystery Shopping komnanuio OO0 «AKTHBIPYNID).

Taxxke 3aKyrnoyHasi KOMHCCHSI TIPUHSUIA pellieHne o0 yTBepk/eHuu pe3epBHoro [locraBmuka -
00O «PoMup MOHUTOPHHTI CTAHAAPT.

C yBaxxeHueM,

HauanpHuk YnpaBieHHs 3aKylok Pl B [TaBckas E.A.



